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2666995 
Assure Care Homes Ltd 
 
Monitoring visit 
 

Information about this children’s home 

The home provides care and accommodation for up to two children with social and 
emotional difficulties. It is owned by a private organisation. 
 
Inspection date: 16 June 2022 

This monitoring visit 

This visit has been carried out to monitor the provider’s compliance with a 
suspension notice that was issued on 20 May 2022. 
 
Since the last inspection, the provider has been actively recruiting for a new 
manager but has been unsuccessful. Consequently, the responsible individual is 
currently managing the home and working with a consultant to improve and develop 
the service.  
 
The responsible individual, in conjunction with the external consultant, has 
completed an action plan to address the concerns identified by Ofsted.  
 
The responsible individual has indicated that she will apply to be the registered 
manager if they are not able to find a suitable manager. An external consultant will 
monitor the home and another senior manager will take on the role of the 
responsible individual.   
 
Senior leaders and staff have carried out an exercise to help them to identify the 
skills and training needs of staff. This insight will be used to ensure that future 
decisions on children’s admissions will be matched against the skills of the staff.  
 
All the maintenance matters identified at the previous monitoring visit have been 
addressed. The home environment is now ready for children to move in.  
 
All staff have completed mental health awareness training and have either attended 
a course on anti-ligature training or have a date to complete this course. The staff 
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attended a workshop to identify research and resources to support children’s 
physical and mental health needs.  
 
Staff are currently working in the provider’s other homes, which has enabled them to 
develop their knowledge, skills and experience. The responsible individual has 
continued to oversee staff’s development and ensure that staff continue to receive 
regular supervision and can attend team meetings.  
 
Progress is still required in updating the statement of purpose and the children’s 
guide. 
 
Monitoring processes have started to improve the service. However, an internal 
review of the quality of care for children is still required. Improvements have been 
made to the care of medicines to ensure these are safe and effective to promote 
children’s health.  
 

Recent inspection history 

 

Inspection date  Inspection type  Inspection judgement 

12/04/2022  Full  Inadequate 
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What does the children’s home need to do to improve? 

 

Statutory Requirements 

This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the 
‘Guide to the children’s homes regulations including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

The children’s views, wishes and feelings standard is that 
children receive care from staff who— 
 
develop positive relationships with them; 
 
engage with them; and 
 
take their views, wishes and feelings into account in relation 
to matters affecting the children’s care and welfare and their 
lives. 
 
In particular, the standard in paragraph (1) requires the 
registered person to— 
 
ensure that staff— 
 
keep the children’s guide and the home’s complaints 
procedure under review and seek children’s comments before 
revising either document. 
(Regulation 7 (1)(a)(b)(c) (2)(c)) 
 

31 July 2022 

The registered person must— 
 
keep the statement of purpose under review and, where 
appropriate, revise it; and 
 
notify HMCI of any revisions and send HMCI a copy of the 
revised statement within 28 days of the revision. 
(Regulation 16 (3)(a)(b)) 
 

31 July 2022 

The registered person must complete a review of the quality 
of care provided for children (“a quality of care review”) at 
least once every six months. 
 
The registered person must— 
 

31 July 2022 
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supply to HMCI a copy of the quality of care review report 
within 28 days of the date on which the quality of care 
review is completed; and 
 
make a copy of the quality of care review report available on 
request to a placing authority, if the placing authority is not 
the parent of a child accommodated in the home. 
(Regulation 45 (1) (4)(a)(b)) 
 

 
 

 

Information about this inspection 
 
The purpose of this visit was to monitor the action taken and the progress made by 
the children’s home since its last Ofsted inspection. 

This inspection was carried out under the Care Standards Act 2000. 
 

Children’s home details 

Unique reference number: 2666995 

Provision sub-type: Children’s home 

Registered provider: Assure Care Homes Ltd 

Registered provider address: Unit 4, Northbrook Industrial Estate, Hollybrook 
Road, Shirley, Southampton, Hampshire SO16 6PB 

Responsible individual: Luencina Zankl 

Registered manager: Ryan Thirlwell 

Inspector 

Suzy Lemmy, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the 

Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects 

services for children looked after, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under 

the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 

The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://reports.ofsted.gov.uk/. 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2022 
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