
Inspection of N Family Midlands Ltd
6 Meadow Road, Harborne, Birmingham B17 8BU

Inspection date: 17 May 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Staff focus on children's emotional well-being from the start. They have a secure 
understanding of how children build attachments, which is at the heart of the 
nursery curriculum to enable children to feel safe and secure. Before children start 
attending, the nursery staff meet with families and spend time getting to know 
them. This supports all children to settle in and flourish in this exhilarating and 
stimulating nursery.

Staff devise sharply focused plans and provide a unique curriculum. Children thrive 
in this setting. They are all highly motivated and eager to learn. Babies are 
confident and develop their physical and independence skills as they serve their 
own food and walk downstairs to the garden. They also develop excellent language 
skills through learning nursery rhymes and singing, which is central to the 
curriculum. Toddlers are fascinated by the world around them. They hunt for 
minibeasts and use magnifying glasses to look at them closely and talk about them. 
They independently access books to help them to identify minibeasts and learn 
about them. Older children enjoy recreating the bear hunt story outdoors as they 
look for clues, recognise the numbers on the clues, and skilfully blend and segment 
sounds in order to help them read simple words, such as 'bus' and 'jam'. 

Staff have extremely high expectations for all children, including those with special 
educational needs and/or disabilities (SEND). They also implement clear boundaries 
and rules purposefully to ensure that children are kept safe and make the best 
possible progress. Children's behaviour is always exemplary. They are well 
mannered and kind to each other. Staff know the individual needs of each child and 
precisely support any emotional insecurities that children experience, such as when 
new children are settling in. 

What does the early years setting do well and what does it 
need to do better?

n The curriculum is seamlessly embedded throughout the nursery. Staff have an 
extensive knowledge of how children learn, and fully understand how the 
setting's unique curriculum supports children to be highly skilled and 
independent learners. This is evident across the nursery as children freely 
choose the activities they want to engage with and quickly become immersed in 
their learning. Staff are experts at teaching children to be inquisitive and self-
motivated. Children persevere when they encounter difficulties and work 
together to find a resolution. For example, children in the garden work together 
to pick up tyres and skilfully roll them to the top of the hill. They use their core 
strength and excellent coordination skills to manoeuvre the tyres. They respect 
each other's space, wait patiently, and take turns. As a result, children become 
skilled at communicating, learn to cooperate, and build firm friendships with 
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others.
n Senior leaders and the manager are incredibly passionate about giving every 

child an exceptional early years experience. Their commitment and dedication 
are infectious. They have devised a unique and ambitious learning programme 
that sequences and challenges every child's learning. Staff understand and 
deliver this in exciting ways that captivate children. As a result, children are 
engrossed in their learning and become well prepared for their next stage in 
learning.

n Senior leaders and managers prioritise staff's well-being and professional 
development. Staff comment on the incredible level of support they receive. The 
rigorous programme of induction, training, and supervision focuses precisely on 
the staff's teaching skills and practice. Managers provide targets for individual 
staff members, which they regularly review. This helps to improve the staff's 
already excellent teaching. All children are provided with exemplary quality care 
and education.

n Staff have great insight into how to support all children, including those with 
SEND and those who speak English as an additional language. These children 
make rapid progress in their learning. Staff understand how to support all 
children to feel confident and empower them to communicate their needs 
effectively. They quickly identify areas of development where children require 
further support, whether as a result of the COVID-19 pandemic or a specific 
learning need, and take swift action to close any gaps. This ensures that all 
children make excellent progress.

n Parents play a key role in their children's learning experiences in the nursery. 
They contribute to their children's planning and what they want them to learn 
next. They attend training from keynote speakers to further support their 
children's learning at home and ensure that learning between home and nursery 
is cohesive and highly effective. This helps children to experience consistency, 
feel a great sense of belonging, and make the best possible progress in their 
learning and lives. 

n Transition arrangements ensure that children are exceptionally well prepared for 
their move to school. Leaders and staff know what skills children need to 
prepare them to manage new environments and communicate their own needs. 
They liaise closely with schools to find out what they can do to support children 
to be fully prepared when they transition to their next stage of learning. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number 2666440

Local authority Birmingham

Inspection number 10339491

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 96

Number of children on roll 133

Name of registered person N Family Midlands Ltd

Registered person unique 
reference number 2666438

Telephone number 0121 679 9340

Date of previous inspection Not applicable

Information about this early years setting

N Family Midlands Ltd registered in January 2022 and is located in Harborne, 
Birmingham. The nursery employs 25 members of childcare staff. Of these staff, 
one holds an appropriate level 5 childcare qualification, one is qualified at level 4, 
and 13 hold a level 3 qualification. The nursery is open from 8am to 6pm, Monday 
to Friday, all year round. Funded early education is provided for two-, three- and 
four-year-old children. 

Information about this inspection

Inspector
Kiri Gill
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Children interacted with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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