
Inspection of Forest Friends Childcare 
Redcar LTD
13A Cleveland Street, The Old Post Office, Redcar TS10 1BA

Inspection date: 30 April 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is outstanding

All staff are passionate about providing children with meaningful experiences to 
promote their learning and development. The nursery environment has been 
developed to provide wonderful opportunities to encourage children to become 
curious and confident learners. Staff make maximum use of the highly stimulating 
outdoor space. Children go to the shops and choose the seeds they want to grow 
in the garden. They create their own bug hotel and learn about bees when a 
beekeeper comes to the nursery. Staff have painted road markings outdoors and 
children are reminded to ride their tricycles on the left to avoid collisions. They also 
know they must stop when their friends are using the zebra crossing. This 
increases children's awareness of keeping themselves safe. Visits to the local beach 
and to forest school sessions help children to find out more about their local 
environment. Managers have also forged strong links within the community. For 
example, both children and elderly residents benefit from learning together during 
visits to a care home.

Children behave exceptionally well. Staff are excellent role models. They help 
children to understand how to play alongside others, taking turns and sharing. Staff 
have created calm and quiet spaces throughout the nursery to support children 
who may need help to regulate their behaviour. This includes spending time with 
the nursery tortoise. Staff working with babies prioritise forming strong 
attachments with them. This promotes babies' emotional security. There is a strong 
emphasis on helping children to recognise and understand the different emotions 
they may experience. This leads on to pre-school children considering the impact of 
their actions on others. Children regularly benefit from hearing about what makes 
them so special. They also clearly enjoy celebrating the achievements of others.

What does the early years setting do well and what does it 
need to do better?

n The provider and manager have worked tirelessly since the last inspection to 
develop the nursery. They have created an environment where everyone is 
valued. Children are at the heart of every decision they make. Staff feel 
supported and empowered. Room leaders regularly reflect on the practice within 
each room and consider how it can be developed to enhance children's learning 
even further. 

n Children with special educational needs and/or disabilities (SEND) receive 
exceptional support. The provider has recognised the importance of creating a 
dedicated SEND team to provide expertise and support to children, parents and 
the rest of the staff team. Partnership with other agencies is highly effective. 
Professionals who visit the nursery remark on how inclusive it is, and how much 
progress children with SEND make.

n Staff are highly skilled at creating varied and interesting ways to promote 
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children's curiosity. They spend time observing children as they play, so they 
recognise their interests. They identify what they want children to learn next. 
Then they look for interesting ways to build these opportunities into children's 
play. For example, when two-year-olds explore different-coloured foam, staff 
help some children to develop their communication and language skills by 
joining in songs. Others are encouraged to write numbers in the foam. A focus 
for another group is taking turns as they work out how to spray the foam 
themselves. Staff also encourage less confident children to join in with the 
activity when they feel ready to do so. 

n The promotion of children's communication and language skills is a high priority 
throughout the nursery. Staff provide a clear commentary as children play. This 
helps introduce children to a rich range of new vocabulary. All children learn sign 
language, so the youngest children can start to express their preferences. It also 
supports non-verbal children to be able to communicate with their friends more 
easily. Staff give children plenty of time to answer questions. They encourage 
children to use increasingly long sentences in their responses. 

n Children thoroughly enjoy the snacks and meals provided. Menus have been 
developed with input from specialists to ensure that they are healthy and 
balanced. Mealtimes are extremely sociable. Staff sit with children and talk to 
them about what they are eating. They encourage children to try different foods. 
Children develop the skills they need to become increasingly independent. Staff 
gradually introduce opportunities for children to pour their own drinks, to serve 
their own food and to clear away their plates. Mirrors in the room help even the 
youngest children to clean their own faces. Photographic instructions provide a 
useful reminder to pre-school children to make sure they wash their hands 
properly.

n All staff recognise the important role they play in keeping children safe. Children 
are supervised vigilantly. They are also able to start to take their own risks. For 
example, in the baby room, children learn how to negotiate the slide steps 
safely. This also helps them to be ready to move to the next room, which is 
upstairs. Older children learn how to use tools safely if they identify something 
they want to build. 

n Parents and carers recognise how special the nursery is. Communication is 
highly effective, so parents are well informed about their children's progress. 
They value the way that the manager and staff offer reassurance and support to 
them if they face any challenges or need some advice. This is done in a highly 
sensitive way, with children's needs at the forefront. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number 2655604

Local authority Redcar and Cleveland

Inspection number 10298683

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 8

Total number of places 97

Number of children on roll 113

Name of registered person Forest Friends Childcare Redcar Ltd

Registered person unique 
reference number 2655602

Telephone number 01642480459

Date of previous inspection 23 May 2023

Information about this early years setting

Forest Friends Childcare Redcar LTD registered in 2021 and is situated in the centre 
of Redcar. It operates from Monday to Friday, 7.30am to 6pm, all year round, apart 
from one week at Christmas and bank holidays. The nursery employs 23 members 
of childcare staff. Of these, 20 hold an appropriate early years qualification at level 
3 or above. The nursery provides funded early education places for two-, three- 
and four-year-old children.  

Information about this inspection

Inspector
Jan Batchelor
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n Children told the inspector about their friends and what they like to do when 
they are at the nursery.

n The special educational needs coordinator spoke to the inspector about how 
they support children with SEND.

n The inspector spoke to several parents and carers during the inspection and took 
account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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