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2651794 
 

Registered provider: Oaktree Childcare Limited 
 

Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
This home is owned and managed by a private provider. It provides care for up to three 
children who may experience social and emotional difficulties and special educational 
needs and/or disabilities (SEND).  
  
At the time of the inspection, one child was living at the home.  
  
The manager has been in post since February 2025 and intends to register with Ofsted. 
 
Inspection dates: 4 and 5 August 2025 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and managers  good 
 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: 15 May 2024 
 
Overall judgement at last inspection: good 
 

 
Enforcement action since last inspection: none 
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Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

15/05/2024  Full  Good 

29/11/2023  Full  Requires improvement to 
be good 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
Since the last inspection, one child has moved out of the home and one child has moved 
in. Both moves were in line with children’s plans. The inspector spoke to the child living 
at the home. 
 
Managers and staff have family values, which they implement at the home. Staff ensure 
that they spend time with the child in typical family circumstances. It is important to 
managers and staff to stop at lunchtime to eat lunch with the child. This is an enjoyable 
time that gives the child a sense of belonging.  
 
The child has formed strong attachments with the staff team. The staff strive to 
understand the child’s individual needs so that they can best support them. Staff are 
sensitive and responsive to the child’s needs. There is a culture of acceptance, and the 
child is developing in confidence and flourishing as their relationships develop with staff. 
 
Staff consult the child regularly to gather their wishes and feelings. They are creative in 
ways of capturing the child’s views and there is a strong sense of the child’s personality 
in recording. This supports the child to feel heard and valued. The child is now able to 
express their feelings by talking to staff, rather than displaying negative behaviours. 
 
Staff spend time having fun with the child, doing things that the child enjoys. This 
supports the child in developing trusting relationships with staff and enables staff to gain 
a good understanding of the child’s needs and behaviours. There has been a significant 
reduction in incidents for the child as they are now more able to manage challenging 
emotions. The child is making positive progress in all areas of their life and is settled at 
the home. 
 
How well children and young people are helped and protected: good 
 
Incidents of self-harm are sensitively managed. The staff team understands the risks 
associated with the child’s self-injurious behaviours. Updated individualised risk 
assessments are in place, which address the child’s vulnerabilities effectively and set out 
the action staff should take to support the child. As a result, staff understand how to 
respond to the child, and incidents are starting to reduce in duration and frequency. 
 
Staff use physical intervention at times to keep the child and themselves safe. They are 
trained in the use of physical intervention and use it as a last resort. After physical 
intervention, staff check on the child’s emotional well-being. Managers review each 
incident record and talk to the child and staff about what happened. Learning from these 
conversations is shared and used to inform the child’s plans. This means that the use of 
physical intervention has reduced. 
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Staff are extremely diligent, and they understand and minimise the potential risks to the 
child. Behaviour support plans and care plans are detailed and thorough. They provide 
clear and concise information about how the child needs to be supported. As a result, 
the child is assured that staff will do everything to keep them safe. 
 
There have been some incidents when the child has gone missing from the home. Staff 
have responded appropriately. They try to locate the child, working with the child’s 
family and other professionals. This includes effective communication with other 
professionals to consider how to support the child to reduce the risks they face. As a 
result, incidents of the child going missing from the home have recently drastically 
reduced. 
 
Positive behaviour is rewarded to support the child’s learning and understanding. Praise 
is used to recognise and celebrate achievements and progress in a way that is 
meaningful to the child. The child demonstrates a sense of pride because of the staff’s 
recognition. 
 
The effectiveness of leaders and managers: good 
 
An inspirational manager leads this home. She is ambitious and knows the child 
extremely well. The manager is supported by a strong leadership team that has 
ambitious goals for the progress and achievements and the staff and child. 
 
Staff show tenacity in advocating for and supporting the child. One new staff member 
said, ‘I was blown away by how much the team really care about [the child] and their 
wellbeing.’ Staff go above and beyond to promote positive outcomes and genuinely care 
about the child. This is reflected in the strong and trusting relationships that they have 
built with the child. This has helped the child feel valued and safe.  
 
Staff are supported to understand their roles and responsibilities. They benefit from 
regular team meetings and supervision sessions, covering a broad agenda. Supervision 
sessions are reflective, offer staff support and guidance, and consider the needs and 
progress of the child. 
 
Leaders and managers have effective management systems in place to support 
monitoring the quality of care. The manager understands the strengths and areas for 
improvement at the home and has clearly worked hard to raise practice and recording 
standards. There is positive engagement with external agencies. The manager has a 
clear vision for the home and remains focused on bringing continued progress because 
she knows this will benefit the child. 
 
Staff speak with pride about the home and enjoy their work. They express pleasure in  
spending time with the child and enhancing their life experiences. Staff are well  
supported by the management team and each other. Leaders and managers work well 
together, and staff morale is high. There is an open culture at the home, which improves 
outcomes for the child. 
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No requirements or recommendations were made during this inspection.   
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Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and young 
people, using the social care common inspection framework. This inspection was carried 
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it 
meets the core functions of the service as set out in legislation, and to consider how well 
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the 
Children’s Homes Regulations, including the quality standards.’   
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Children’s home details 
 
Unique reference number: 2651794 
 
Provision sub-type: Children’s home 
 
Registered provider: Oaktree Childcare Limited 
 
Registered provider address: Ground Floor, Seneca House, Links Point, Amy Johnson 
Way, Blackpool, Lancashire FY4 2FF 
 
Responsible individual: Jacqueline Titterington 
 
Registered manager: Post vacant 
 
 

Inspector 
 
Sally Mitchell, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family 

Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 

and skills, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for children looked after, 

safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under the 

terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The 

National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 

Manchester 
M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2025 
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