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2649767 
Registered provider: SV Care Services Limited 
 
Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
This privately run children’s home provides care for up to three children with social 
and/or emotional difficulties.  
 
The home was registered with Ofsted in January 2022. The registered manager left in 
August 2024 and the post is currently vacant. 
 
There were three children living at the home at the time of this inspection. 
 
Inspection dates: 10 and 11 September 2024 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and managers  good 
 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: 6 February 2024 
 
Overall judgement at last inspection: good 
 

 
Enforcement action since last inspection: none  
 
   



 
 
 
 
 
 

 
 

 

Inspection report for children’s home: 2649767 

2 
 

 

 

Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

06/02/2024  Full  Good 

28/09/2022  Full  Good 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
Children are cared for by a consistent and committed team of staff. Two children have 
lived at the home since the last inspection, and one child has subsequently moved in. 
The children are settled. Children know the staff well and feel comfortable talking to staff 
about their worries or concerns. 
 
There is a relaxed and friendly atmosphere in the home. Children care about and spend 
time with each other. Staff use informal and formal discussions to talk with the children 
about the importance of developing healthy relationships and how to resolve difficulties 
that arise. There is a sister home in close proximity to this home and the children know 
one another and spend time together. Children enjoyed going on holiday over the 
summer and participate in a wide range of activities. 
 
Children are supported to learn and access formal education. The staff team maintains 
positive links with local schools, and works with teachers and other professionals to 
address any difficulties that the children may experience. Two children have recently 
started college. Staff work with children to help them to become more independent. For 
example, older children are supported to learn how to cook and budget.   
 
Children are registered promptly with local health services, and staff support children to 
liaise with healthcare professionals and attend their appointments. When necessary, staff 
work with professionals from the child and adolescent mental health services and the 
local authority to ensure that there are clear plans that promote the well-being of 
children.  
 
Children are encouraged to maintain relationships with people that are important to 
them. The children are supported by staff to spend time with their friends and family at 
the home. 
 
The home is well decorated and kept to a good standard. Children have their own en-
suite showers. They personalise their rooms, and are encouraged to keep them tidy.    
 
Children in the home are not always fully prepared for when new children move in or for 
children leaving. One child was not told that they were moving to a new home in 
advance. This resulted in a difficult ending for the child, who had lived at the home for 
over a year.   
 
How well children and young people are helped and protected: good 
 
Children’s needs, risks, strengths and vulnerabilities are well understood. The manager 
and deputy manager develop plans with the staff that clearly set out children’s risks and 
how best to manage them. Strategies to support children are specific to the individual 
child.   
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The members of the staff team work well together. They have a good understanding of 
contextual safeguarding and the risks posed to children in the community. Staff are 
skilled at de-escalating difficult situations. Staff are all trained to use physical 
intervention, although this is rarely used. 
 
If children are missing from the home, there is a well-coordinated response from staff. 
Staff maintain regular contact with children, family members and professionals to 
encourage children to return to the home.  
 
Some children require a high level of supervision from staff in the home. When this is 
the case, doors may be locked and more staff are present in the home. Consideration is 
not always given to the impact this will have on other children living in the home in such 
close proximity.  
 
The effectiveness of leaders and managers: good 
 
The members of the leadership and management team know the children well, and work 
hard to make sure that the children feel cared for and valued.  
 
The registered manager was promoted to be responsible individual within the 
organisation, and has cancelled her registration. However, due to changes in the 
recruitment plan, she will retain oversight of this home until a new manager is 
appointed.    
 
Children’s records are comprehensive, and records of incidents are detailed. The 
manager and staff work in partnership with professionals and family members.  
 
The staff team is stable and staff recruitment and retention is a strength in the 
organisation. Staff spoken to fed back that they felt supported. The leadership and 
management team plans to implement a new plan of therapeutic training and support 
for staff. This is not yet in place.  
 
Staff do not consistently have supervision or meet as a team, as outlined in the home’s 
statement of purpose. This means there is not always a space for the staff to come 
together to reflect on what has gone well and where practice can be improved.  
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What does the children’s home need to do to improve? 
 

Statutory requirements 
 
This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the 
‘Guide to the Children’s Homes Regulations, including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

The care planning standard is that children— 
 
receive effectively planned care in or through the children’s 
home; and 
 
have a positive experience of arriving at or moving on from the 
home. 
 
In particular, the standard in paragraph (1) requires the 
registered person to ensure— 
 
that children are admitted to the home only if their needs are 
within the range of needs of children for whom it is intended 
that the home is to provide care and accommodation, as set out 
in the home’s statement of purpose.  
(Regulation 14 (1)(a)(b) (2)(a)) 
 

18 October 2024 

The registered person must ensure that all employees— 
 
undertake appropriate continuing professional development; 
 
receive practice-related supervision by a person with appropriate 
experience; and 
 
have their performance and fitness to perform their roles 
appraised at least once every year. 
(Regulation 33 4(a)(b)(c)) 
 
In particular, this relates to staff supervision aligning in 
frequency and quality with the home’s statement of purpose. 
 

18 October 2024 
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Recommendation  
 
 The registered person should ensure that they develop and keep under review a 

statement of purpose (regulation 16 and schedule 1). The information set out in the 
statement of purpose is an essential part of the process of agreement between the 
registered person and placing authority that a placement in the home is the right one 
for that child, and that the home will be able to respond effectively to the child’s 
assessed needs. It is important that information about the home’s therapeutic support 
and staffing is kept up to date and that support for the team, as set out in the 
statement of purpose, is in place. (‘Guide to the Children’s Homes Regulations, 
including the quality standards’, page 14, paragraph 3.5) 

 

Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and young 
people, using the social care common inspection framework. This inspection was carried 
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it 
meets the core functions of the service as set out in legislation, and to consider how well 
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the 
Children’s Homes Regulations, including the quality standards’.   
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Children’s home details 
 
Unique reference number: 2649767 
 
Provision sub-type: Children’s home 
 
Registered provider: SV Care Services Limited 
 
Registered provider address: 71 Knowl Piece, Wilbury Way, Hitchin, Hertfordshire 
SG4 0TY 
 
Responsible individual: Kate Rowe 
 
Registered manager: Post vacant 
 
 

Inspectors 
 
Matilda Clode, Social Care Inspector 
Josephine Onwubiko, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family 

Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 

and skills, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under the 

terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The 

National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://reports.ofsted.gov.uk/. 

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
http://eepurl.com/iTrDn. 

Piccadilly Gate 
Store Street 

Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2024 
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