
Inspection of Junior Club House Ltd
The Cabbage Patch, 67 London Road, Twickenham TW1 3SZ

Inspection date: 2 November 2023

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children feel safe and secure at the club. They are cheerful and greet staff 
excitedly by hugging them on arrival. Staff respond to all children warmly. They 
engage in meaningful conversations together throughout the session. Staff respond 
to children's individual needs and show a keen interest in the different topics that 
they talk about. 

Children show high levels of concentration. They engage well within the wide 
selection of stimulating activities that are available to them. Children remain 
focused in these activities for a considerable amount of time. Children enjoy 
drawing characters from films that they have recently watched. They converse with 
others about their favourite characters as they draw. Children also enjoy playing 
large scale board games, building with small plastic bricks, and taking part in craft 
activities.  

Children behave well. Staff reinforce club rules and explain the importance of them. 
For example, staff explain to children that if they jump in the large puddles their 
school shoes will get wet. This ensures that children know what is expected from 
them. Staff also speak to children about how to stay safe when being collected 
from school.  

What does the early years setting do well and what does it 
need to do better?

n Leaders ensure that the club is safe and secure for children. They complete daily 
risk assessments and have protocols in place for collection times. Staff talk to 
children about age-appropriate hazards on the walk back from school. This 
ensures that children understand safety and are aware of hazards. For example, 
children are encouraged to look around them during the walk to avoid any 
obstacles. 

n Leaders and staff at the club are reflective. Daily meetings are held, where staff 
reflect on previous sessions and make meaningful adaptations to practice. This 
ensures that all children are supported.

n The club is inclusive to all children. Leaders can identify when children need 
extra support. They will work alongside outside agencies to source training. This 
enables them to support all children, including those with special educational 
needs and/or disabilities.

n Staff know children well; they pay individual attention to all children. They greet 
each child and take part in conversations about children's home lives. Staff show 
a genuine interest in the topics that children speak about. They respond warmly 
when engaging in conversations with children.    

n Children have opportunities to take part in story sessions. Story sessions are 
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interactive, staff and children speak about the story as it is being read to them. 
Children show enjoyment in these sessions and focus well.  

n Children behave well at the club. Staff are positive role models. They model 
good manners, using please and thank you frequently when talking to children. 

n Children focus well on a selection of different activities. When needed, staff will 
clap a rhythm to gain children's attention and focus. Children mostly respond 
well to this. However, older children may benefit from shorter waiting times 
around mealtimes, as it was more difficult for staff to keep their attention during 
this time.   

n Children have opportunities to be independent, they independently choose which 
activities they would like to participate in. Children also collect their own meals 
at mealtimes. Staff talk to children about healthy lifestyles. 

n Children speak favourably about the club; they enthusiastically talk about their 
favourite meals and about some of their favourite activities. Children express 
how they enjoy attending the club. 

n Partnerships with parents are strong, parents share information about their 
children with staff. This helps the club to support each individual child. Parents 
speak positively about the club and explain how children are happy attending. 
They speak about how children enjoy taking part in a variety of different 
activities.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff understand their roles and responsibilities with regards to 
safeguarding. They are aware of the signs and symptoms that may indicate that a 
child is being abused. Staff know the process they would take if they had concerns 
about the safety of a child. They understand the process that they would take if 
they had a concern about a member of staff. Leaders complete daily risk 
assessments to ensure that the areas used for children are safe and secure. Staff 
have a good understanding of children's dietary needs. Staff hold valid paediatric 
first-aid certificates.
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Setting details
Unique reference number 2644769

Local authority Richmond Upon Thames

Inspection number 10301129

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

6 to 10

Total number of places 50

Number of children on roll 70

Name of registered person Junior Club House Ltd

Registered person unique 
reference number 2582023

Telephone number 07949654680

Date of previous inspection Not applicable

Information about this early years setting

Junior Club House Ltd registered in 2021 and is based in Twickenham in the 
London Borough of Richmond. The club is open from 7.30am to 9am and 3pm to 
6pm, Monday to Friday, term time. A team of nine staff work directly with children. 
Two members of staff hold relevant childcare qualifications, including qualified 
teacher status and level 3 qualifications. 

Information about this inspection

Inspector
Emma Long
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The inspector spoke to children to find out about their time at the club.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working at the club.
n The inspector observed interactions between staff and children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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