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2608872

Registered provider: Northamptonshire Children's Trust Limited
Full inspection
Inspected under the social care common inspection framework

Information about this children's home

This home is operated by a local authority. It provides care for up to 2 children who
may experience social and emotional difficulties.

The manager registered with Ofsted in October 2020.

At the time of the inspection, 2 children were living at the home, and their views were
considered.

Inspection dates: 12 and 13 May 2026

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good

helped and protected

The effectiveness of leaders and managers good

The children's home provides effective services that meet the requirements for good.
Date of last inspection: 6 August 2025

Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type
06/08/2025 Full
15/07/2024 Full
20/06/2023 Full
11/01/2023 Full

Ofsted

Inspection judgement

Good

Requires improvement to
be good

Requires improvement to
be good

Requires improvement to
be good
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Summary of findings

This inspection was brought forward to address specific concerns received by Ofsted.
While Ofsted does not have the power to investigate such matters, actions taken by the
setting in response were considered alongside the other evidence available at the time of
the inspection to inform inspectors. Two children were living at the home at the time of
the inspection, and they were met by inspectors. Findings were that children are making
progress and being well supported in preparing for moves from what is a specialised
home for short- to medium-term placements.

Inspection judgements
Overall experiences and progress of children and young people: good

The children's home is well presented and inviting. Adults maintain a high level of care to
the environment that children live in, and it feels homely. There are photos of adults and
children on walls enjoying positive time together. Adults promote a busy and friendly
atmosphere, and children respond positively to this. The garden is a positive space that
children use. However, it would benefit from some discarded items being removed.

Children have positive experiences of moving into and out of the home. This is carefully
planned and supported. Transition plans are thorough and effective. Support for children
extends beyond their time in the home and is naturally afforded by adults. The manager
ensures that children only move from the home when they are ready. Adults work
collaboratively with new providers to share knowledge and practice. This helps to
prevent future placements from breaking down.

Children have positive relationships with a group of adults who know them well. Children
are encouraged to have interests and hobbies, and they enjoy a range of activities. They
are encouraged to try new things. One child attends guitar lessons and another is
developing their keen interest in football. Children are supported and encouraged to
build and maintain friendships with peers. Adults believe in children being active. The
routine of the home has a positive impact on children's wellbeing.

Both children are in full-time education, and attendance is high. There is good
communication with both schools. The manager leads a culture of promoting the
importance of education in improving options for children. When children move to the
home and need a school place, this is pursued with determination by adults so that
children do not fall behind. Children are in good health and access services when
needed. Counselling for one child has been positive for their development.

Children are supported to see the people who are important to them. One professional
commented on how proactive adults have been in advocating for them seeing their
sibling. The other child has been supported to establish a relationship with an older
sibling and is excited about the common ground and interests that they share. This

Inspection report for children's home: 2608872 3



Ofsted

emphasis on networks for children is particularly important as they move forward. The
manager has identified key adults that are skilled and experienced in working with
families and building relationships.

How well children and young people are helped and protected: good

Adults know and understand children's risks. Children have clear safety plans in place.
Plans are updated following incidents or when things become less of a concern. There
are systems in place to monitor children's online activity and use of social media.
Children engage positively in this process of making sure their activity is safe.

Children do not go missing from home, and there have been no incidents of this since
the last inspection. Staff spoken to said what they would do if children did go missing.
However, there is a lack of clear protocol for staff should this happen. Staff do not have
a guide to ensure a consistent, timely and proportionate response to this risk.

There is an effective and progressive approach to how children are supported with their
behaviours and emotional responses. Children are appropriately challenged around poor
behaviour. There is an emphasis on reward over consequence with children, which is
effective. Recognised models of care and support are embedded in staff practice.
However, some specific behaviours are not recognised in children's plans. This means
staff do not have an agreed plan to work from. For these behaviours, managers do not
have a point of review and development to work from.

Incidents of children being restrained are rare. When staff do physically intervene, this is
done safely and as a last resort. Staff are trained in how to intervene. Incidents are
thoroughly and clearly recorded. There is robust oversight and review when a child is
held. Reasons and justification for restraint are fully explored. Staff and children are
always given opportunities to talk and reflect after incidents and to repair relationships
when affected.

When children have made allegations, there has been an appropriate and timely
response from adults. All the required professionals are referred to and involved. In
relation to one concern raised, more thorough communication with professionals is
required to ensure that information had been received for them to consider. This was
addressed without delay during the inspection.

The effectiveness of leaders and managers: good

The home is led by an experienced and dedicated manager. They have high expectations
for children making progress and achieving positive outcomes. The manager speaks
highly of children and knows them well. They celebrate the positive aspects of their
characters and talents, reinforcing the ethos of the team. Leaders have good knowledge
around children's previous experiences and how these shape the care they require.

Inspection report for children's home: 2608872 4



Ofsted

The manager knows the strengths of the workforce. They are aware of areas for
improvement.

Staff across all roles speak highly of the manager. They say that they could not feel more
supported. They feel that the manager is present and always available. Staff enjoy
working in the home and feel valued and connected in their approach to supporting
children.

The manager promotes a proactive approach to staff achieving the required qualification
to work in residential care. Staff receive the required training to carry out their roles.
There are some areas of training, relating to children's specific needs, that have not yet
been explored, which the manager acknowledges.

Some records and care plans require some review to ensure that the good care being
provided, and the areas of good practice, are captured, but also to ensure a consistent
approach for new and existing staff with varied experience.

The manager and leaders are effective in challenging services when they are not
meeting children's needs. Professionals see this approach as acceptable and in the best
interests of children. The manager knows when and how to involve children's advocacy
services to ensure that their rights and voice are consistently supported.

There are good working relationships with professionals. Professionals all speak highly of
the team. They feel that children receive good care and staff are attuned to their needs.
One professional said, 'If I could move this team to where the child hopes to live that
would be the ideal option.'
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What does the children's home need to do to improve?
Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, The Children's Homes (England) Regulations 2015 and the
'Guide to the Children's Homes Regulations, including the quality standards'. The
registered person(s) must comply within the given timescales.

Requirement Due date

The quality and purpose of care standard is that children receive | 30 September 2026
care from staff who—

understand the children's home's overall aims and the outcomes
it seeks to achieve for children;

use this understanding to deliver care that meets children's
needs and supports them to fulfil their potential.

In particular, the standard in paragraph (1) requires the
registered person to—

ensure that staff—

provide personalised care that meets each child's needs, as
recorded in the child's relevant plans, taking account of the
child's background. (Regulation 6 (1)(a)(b) (2)(b)(iv))

In particular, this relates to children's plans accurately reflecting
all areas in which they require support so that staff have
consistent guidance to follow and plans can be developed and
reviewed as children's needs change.

Recommendations

B The registered person is responsible for maintaining good employment practice. They
must ensure that recruitment, supervision and performance management of staff
safeguards children and minimises potential risks to them. (‘Guide to the Children's
Homes Regulations, including the quality standards', page 61, paragraph 13.1)

B The registered person must specify the procedures to be followed and the roles and
responsibilities of staff when a child is missing from care or away from the home
without permission and how staff should support the child on return to the home.
('Guide to the Children's Homes Regulations, including the quality standards', page 45,
paragraph 9.28)
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Information about this inspection

Inspectors have looked closely at the experiences and progress of children and young
people, using the social care common inspection framework. This inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with The Children's Homes (England) Regulations 2015 and the 'Guide to the
Children's Homes Regulations, including the quality standards'.
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Children's home details
Unique reference number: 2608872
Provision sub-type: Children's home
Registered provider: Northamptonshire Children's Trust Limited

Registered provider address: One Angel Square, Angel Street, Northampton,
Northamptonshire NN1 1ED

Responsible individual: post vacant
Registered manager: Scott Beasley
Inspectors

Chris Haines, Social Care Inspector
Genevieve O'Reilly, Social Care Inspector
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and inspects
childcare and children's social care, and inspects the Children and Family Court
Advisory and Support Service (Cafcass), schools, colleges, initial teacher training,
further education and skills, adult and community learning, and education and
training in prisons and other secure establishments. It assesses council children's
services, and inspects services for children looked after, safeguarding and child
protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or
medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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