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2590342 
Unity Residential Care Services Limited 
 
Monitoring visit 
Inspected under the social care common inspection framework 
 

Information about this children’s home 

This home is operated by a private organisation and provides care and 
accommodation for up to three children or young people who may have emotional 
and/or behavioural difficulties. 

The home was registered in June 2020 
 
Inspection date: 1 December 2020 

This monitoring visit 
 
This visit took place due to an increase in safeguarding notifications submitted to 
Ofsted. The purpose of the visit was to ensure that there are no serious and/or 
widespread failures in the protection and safeguarding of young people. 

The visit was a mixture of on-site and off-site activity. The inspector was able to 
speak to two young people during the visit. Professional feedback was obtained from 
social workers. 

The home provides a clean and tastefully decorated environment for young people 
to live comfortably. Young people said that they enjoy living at the home. They 
particularly like the hearty meals and their personalised bedrooms.  

Admissions to the home have been a combination of planned and emergency 
admissions. Some young people found this transition ‘scary’ and said how difficult it 
was to talk to complete strangers when they first arrived. Young people are now 
more able to build positive relationships with staff. Young people are now able to 
identify key staff members whom they can turn to if they are worried about 
something. 

Since opening in June, the home has seen several young people arrive and leave the 
home. Emergency placements have meant insufficient ‘settling-in’ time between 
admissions to the home. Lack of referral information from placing authorities at the 
point of referral, and additional scrutiny by the manager, has contributed to 
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placements breaking down and ending for young people. Impact risk assessments 
are completed. However, bullying incidents have occurred due to inappropriate 
matching of some young people. A requirement has been made to address care 
planning and matching of placements.  

Not all notifications have been submitted to Ofsted within a reasonable timescale. 
The home is required to complete notifications of serious incidents to HMCI in a 
timely manner. A requirement has been made to address this matter. 

Staff follow their missing-from-care protocols and liaise with multi-agency 
safeguarding networks to ensure the safe return of young people. However, there is 
a lack of robust planning on how to keep young people safe. Young people do not 
fully understand the risk factors and/or have a clear understanding of how to keep 
safe.  

Young people are supported to explore their identity. However, in one young person’s 
case file there is confusion in recording of, and differentiation of, reference to 
he/she. The inspector felt it was difficult for professionals to interpret, and inevitably 
would have been difficult for the young person to feel confident and supported. A 
recommendation has been made to address recordings around identity and for the 
staff to be child centred in their approach.  

Recent inspection history 

Inspection date  Inspection type  Inspection judgement 
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What does the children’s home need to do to improve? 

 

Statutory requirements 

This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, the Children’s Homes (England) Regulations 2015 and the 
‘Guide to the children’s homes regulations including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

The registered person must notify HMCI and each other 
relevant person without delay if— 

an incident requiring police involvement occurs in relation to 
a child which the registered person considers to be serious; 

there is an allegation of abuse against the home or a person 
working there; 

a child protection enquiry involving a child — 

is instigated; or 

concludes (in which case, the notification must include the 
outcome of the child protection enquiry); or 

there is any other incident relating to a child which the 
registered person considers to be serious.  

(Regulation 40 (4)(b)(c)(d)(i)(ii)(e)) 

31 January 2021 

The care planning standard is that children— 

receive effectively planned care in or through the children’s 
home; and 

have a positive experience of arriving at or moving on from 
the home. 

In particular, the standard in paragraph (1) requires the 
registered person to ensure— 

that children are admitted to the home only if their needs are 
within the range of needs of children for whom it is intended 
that the home is to provide care and accommodation, as set 
out in the home’s statement of purpose; 

that arrangements are in place to— 

ensure the effective induction of each child into the home; 

manage and review the placement of each child in the home; 
and 

that each child’s relevant plans are followed.  

31 January 2021 
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Receive effectively planned care in or through the children’s 
home. 

(Regulation 14 (1)(a) (2)(a)(b)(i)(ii)(c)) 

This specifically relates to impact assessments, and effective 
care planning for those children who are frequently missing 
from the home. 

The protection of children standard is that children are 
protected from harm and enabled to keep themselves safe. 

In particular, the standard in paragraph (1) requires the 
registered person to ensure— 

that staff— 

assess whether each child is at risk of harm, taking into 
account information in the child’s relevant plans, and, if 
necessary, make arrangements to reduce the risk of any 
harm to the child; 

manage relationships between children to prevent them from 
harming each other; 

understand the roles and responsibilities in relation to 
protecting children that are assigned to them by the 
registered person; 

are familiar with, and act in accordance with, the home’s 
child protection policies; 

that the home’s day-to-day care is arranged and delivered so 
as to keep each child safe and to protect each child 
effectively from harm.   

(Regulation 12 (1) (2)(a)(i)(iv)(v)(vii)(b)) 
 

31 January 2021 

The positive relationships standard is that children are helped 
to develop, and to benefit from, relationships based on— 

mutual respect and trust; 

an understanding about acceptable behaviour; and 

positive responses to other children and adults. 

In particular, the standard in paragraph (1) requires the 
registered person to ensure— 

that staff— 

encourage each child to take responsibility for the child’s 
behaviour, in accordance with the child’s age and 
understanding; 

31 January 2021 
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help each child to develop the understanding and skills to 
recognise or withdraw from a damaging, exploitative or 
harmful relationship; and 

that each child is encouraged to build and maintain positive 
relationships with others.  

(Regulation 11 (1)(a)(b)(c) (2)(a)(iii)(vii)(b)) 
 

 
Recommendations 

  The registered person should ensure that young people are consulted about 
their choice of sexual identity which is then agreed and reflected in their case 
records. (‘Guide to the children’s home regulations including the standards’, 
page 16, paragraph 3.12)   

 

Information about this inspection 
 
The purpose of this visit was to monitor the action taken and the progress made by 
the children’s home since its last Ofsted inspection. 

This inspection was carried out under the Care Standards Act 2000. 
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Children’s home details 

Unique reference number: 2590342 

Provision sub-type: Children’s home 

Registered provider: Unity Residential Care Services Limited 

Registered provider address: Belvoir Farmhouse, Woolsthorpe Road, Redmile, 
Nottingham, Nottinghamshire NG13 0GN 

Responsible individual: Hilary Jones 

Registered manager: Kimberley Craig 

Inspector 

Kamal Bhamra, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the 

Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects 

services for children looked after, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under 

the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 

The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://reports.ofsted.gov.uk/. 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2020 
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