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2587233

Registered provider: Safe Haven Adolescent Care Group Ltd
Assurance inspection

Inspected under the social care common inspection framework

Information about this children’s home

The home is owned and managed by a private provider. It offers care for one child
who may experience social and emotional difficulties. One child was living at the
home at the time of the inspection.

The manager registered with Ofsted on 26 September 2023.
Inspection date: 9 October 2024

Date of last inspection: 21 August 2024

Judgement at last inspection: good

Enforcement action since last inspection: none

Information about this inspection

At this inspection, the inspector evaluated:

W the care of children
B the safety of children

B the effectiveness of leaders and managers.

The inspector has looked closely at the experiences and progress of children, using
the social care common inspection framework. This assurance inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service,
how it meets the core functions of the service as set out in legislation, and to
consider how well it complies with The Children’s Homes (England) Regulations 2015
and the ‘Guide to the Children’s Homes Regulations, including the quality standards’.
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Findings from the inspection

We did not identify any serious or widespread concerns in relation to the care or
protection of children at this assurance inspection.

Staff have created loving relationships with the child living at the home through
embedding an approach of unconditional positive regard. The manager of the home
has instilled this ethos, and all staff demonstrated this towards the child, even
during challenges.

Staff consistently promote positive behaviour in line with the child’s behaviour
management plan. They use de-escalation techniques and encourage the child to
make ‘good choices’, with the least restrictive holds only used when necessary to
protect the child. Staff recognise the impact that physical intervention can have on
children and ensure the child understands what has happened and that they know
relationships with staff remain supportive post-incident.

When incidents occur, the manager investigates these thoroughly and notifies and
involves appropriate professionals to ensure that staff practice can be addressed and
the safety of the child living there is maintained.

The manager ensures that appropriate consultation takes place with a primary focus
on the child’s voice. The manager considers who it is appropriate to gain feedback
from and whether consultation and opinions sought are beneficial for the child living
there. The manager has put a focus into building constructive relationships with
professionals involved in the child’s care.

The cleanliness of the home could be improved. All staff are responsible for
cleaning, but there are no systems in place to prompt or capture what has been
cleaned. Although the washing of clothes and dishes was completed, items such as
the microwave had not been cleaned. The manager agreed this was an opportunity
to improve the cleanliness of the property.

Managers have followed safer recruitment practices when employing people since
the last inspection. There are currently no vacancies for therapeutic staff or leaders.

Staff do not always have sufficient training. The manager had arrangements in place
for all staff to receive training; however, two members of newly recruited staff had
worked a night shift without having yet completed their fire safety training. This
oversight on training completion meant managers could not be assured these staff
could have responded appropriately in the event of a fire.

The leadership of the service is currently going through a period of change. There
has been a recent turnover of staff at both management and senior management
level, which means leadership arrangements at the service are uncertain for the
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near future. Management arrangements at the time of the assurance inspection kept
children safe from harm.
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Recent inspection history

Inspection date Inspection type Inspection judgement
21/08/2024 Full Good
14/11/2023 Full Good
21/09/2022 Full Good
10/11/2021 Full Good
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What does the children’s home need to do to improve?
Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the
‘Guide to the Children’s Homes Regulations, including the quality standards’. The
registered person(s) must comply within the given timescales.

Requirement Due date

The leadership and management standard is that the 21 January 2025
registered person enables, inspires and leads a culture in
relation to the children’s home that—

promotes their welfare.

In particular, the standard in paragraph (1) requires the
registered person to—

ensure that staff have the experience, qualifications, and
skills to meet the needs of each child.
(Regulation 13 (1)(b) (2)(c))

Recommendation

B The registered person should ensure that the home meets children’s basic day-to-
day needs and physical necessities. In particular, staff and managers should
ensure that the environment is clean. (‘Guide to the Children’s Homes
Regulations, including the quality standards’, page 15, paragraph 3.7)
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Children’s home details

Unique reference number: 2587233

Provision sub-type: Children’s home

Registered provider: Safe Haven Adolescent Care Group Ltd

Registered provider address: 2 Whiting Street, Sheffield S8 9QR

Responsible individual: Christie-Lauren O’Connor

Registered manager: Stacy Linstead Barnes

Inspector

Vikki Thwaites, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates
and inspects to achieve excellence in the care of children and young people, and in
education and skills for learners of all ages. It regulates and inspects childcare and
children’s social care, and inspects the Children and Family Court Advisory and Support
Service (Cafcass), schools, colleges, initial teacher training, further education and
skills, adult and community learning, and education and training in prisons and other
secure establishments. It assesses council children’s services, and inspects services for
children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or
Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or
medium, under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information
Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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