
Inspection of Busy Bees At Selly Oak
39 Oak Tree Lane, Birmingham B29 6JE

Inspection date: 29 August 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children arrive at nursery happy. Parents come into the nursery to drop their 
children off inside the rooms. Children settle quickly as staff welcome them with 
smiles and provide activities that children instinctively go to and explore. Those 
children who need extra reassurance are given comfort and encouragement. Staff 
are highly effective at supporting children's emotional development. Strong bonds 
are formed between children and their key person. Consequently, children feel safe 
and secure. Overall, children behave well. Staff teach children why they can do 
something or not, so they learn. 'Golden rules' reinforce the overall ethos of being 
kind to friends. 

Children are confident and make choices about their play and learning. Staff 
deployment is effective so children can choose whether to play indoors or outdoors. 
This approach means that those children who prefer to learn outdoors can do so 
whenever they choose. The nursery is a hive of activity. Older children have fun 
with staff as they do 'animal yoga'. They lie on their backs and do stretches and 
move their legs in circular motions. Younger children enjoy making animal 
footprints in play dough. They look at circular discs with a print of an animal and 
match these to the footprints they are making by pressing toy animals into the play 
dough. Young babies are helped to settle as they are cared for by kind and 
attentive staff. They enjoy singing nursery rhymes.

What does the early years setting do well and what does it 
need to do better?

n Leaders and staff work well together. Staff report high levels of morale, well-
being and support. Access to development opportunities and regular feedback 
from leaders ensure that the quality of teaching is consistently good.

n The curriculum is designed to build on children's skills and scaffold their learning. 
The aim for children is for them to be confident and independent learners who 
are equipped with the skills they need to be ready to go to school. High 
expectations from staff and a good knowledge and understanding of how 
children learn mean the curriculum is embedded and children make good 
progress in their learning.

n A strong focus on communication and language means that children become 
confident communicators. Staff continuously talk and engage with children. They 
ask questions that encourage children to use and build on their evolving 
sentence structures. Young children learn new words and add these to describe 
fruit, such as 'crunchy apple'. However, on occasion, staff do not always use the 
correct pronunciation of words.

n Children who may have special educational needs and/or disabilities as well as 
children who speak English as an additional language are well supported. 
Effective assessment of children's progress means that any gaps in learning are 
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swiftly identified. Children have individual support plans, and staff work well with 
any external agencies and professionals who may also be supporting the child. 
Staff ask for words in a child's home language and incorporate the country the 
child originates from into their planning for activities and celebrations. Children 
make the progress they are capable of.

n Parents speak highly about the nursery and staff. They say their child has made 
good progress and that staff are excellent. Parents receive regular updates on 
the progress their child makes. They particularly like the opportunities that are 
available to come into nursery to see their children in their environment, for 
example for Mother's Day and graduation celebrations. Parents appreciate the 
support staff give them with their children at home. 

n Children learn self-care skills, such as toileting. They wipe their own noses and 
wash their own hands before snack and lunch. Staff praise children for doing 
this, which promotes their self-esteem. They support children to learn about 
foods that are good for them and how to keep themselves healthy. Children 
benefit from freshly cooked meals. 

n Staff support children's growing imagination skills. They skilfully interact 
alongside children in their play. A large cardboard box becomes a pirate ship. 
Staff help children to make their own treasure maps, staining them with tea and 
coffee. Treasure hunts are completed, and children talk about being a pirate.

n Lots of opportunities for children to be independent are offered. Children enjoy 
being given responsibilities, such as lunchtime helper. They lay the table for their 
friends. Older children carry their plates of lunch back to their table. Younger 
children are supported by staff to learn to feed themselves. 

n Early mathematical skills are taught. Colours are a focus in the rooms. Staff sing 
nursery rhymes with counting and actions to help to support children to learn 
the concepts of adding and subtraction. Children point to clocks. They are able 
to read and recognise the numbers. 

n Staff plan and provide child-led and adult-led activities using children's interests. 
The environment, both indoors and outdoors, supports children's growing 
curiosity and interest in the world around them. However, the younger baby 
room does not fully promote this as well as it could do. There is less opportunity 
for children to access the full curriculum to maximise their learning potential.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n enhance children's language skills by staff using correct pronunciation for words
n support staff to create an environment for the youngest children that inspires 

children's curiosity and maximises their learning potential.
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Setting details
Unique reference number 2570346

Local authority Birmingham

Inspection number 10360486

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 96

Number of children on roll 118

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01543 678 593

Date of previous inspection 26 July 2022

Information about this early years setting

Busy Bees at Selly Oak registered in 2019. The nursery is open Monday to Friday, 
all year round. Sessions are from 7.30am to 6pm. There are 28 members of staff. 
Of these, 15 hold qualifications above level 3. The nursery provides funded early 
education for two-, three- and four-year-old children. 

Information about this inspection

Inspector
Johanna Holt
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Children spoke with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of small-group activity with the 

manager.
n Parents shared their views of the setting with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff and accident and incident reports.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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