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improving lives

2568010

Keys CWC Limited

Monitoring visit
Inspected under the social care common inspection framework

Information about this children’s home

The provider states in its statement of purpose that the home provides care for a
maximum of four young people with social and emotional difficulties.

Inspection date: 3 March 2021
This monitoring visit

This visit was undertaken off site. The inspector spoke with the registered manager,
staff and social workers on the telephone, undertook a video tour of the home with
two young people and reviewed records remotely. This is the first visit to the home
since it registered in April 2020. There are four young people currently living in the
home.

The staff succeed in developing trusting and nurturing relationships with the young
people. Placing authorities are positive about the progress young people are making
at the home. The young people report that they enjoy living at the home and feel
safe.

The home is decorated in a homely style and is clean and tidy. Young people are
encouraged to personalise their bedrooms and display their photographs around the
home. They are encouraged to participate in the daily routines of the home. This
helps young people to develop a sense of belonging.

Young people are encouraged and supported by the staff to join community groups
and to make friends outside of the home. Throughout COVID-19 (coronavirus)
restrictions, the staff have worked hard to channel the young people’s energy
positively and keep them occupied. For example, the staff have arranged bike rides,
walks and activities in the home.

The manager carefully ensures that the four young people are a good match. He
undertakes a comprehensive impact risk assessment prior to a young person moving
into the home and obtains the views of the young people and their placing authority.
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Young people report that they all get on well most of the time and that the home
has a ‘family feel’.

Healthcare plans do not always fully document specialist healthcare needs and how
these are to be met at the home.

Records of restraint do not always evidence why a restraint was necessary as a last
resort to keep the young person or others safe. Too often, the staff are using
restraint to manage the behaviour of one young person. The manager recognises
the need to reduce the incidents of restraint for this young person and he is
obtaining specialist help that will inform and train the staff to use alternative
methods of behaviour management.

Recent inspection history

Inspection date Inspection type Inspection judgement
Not previously inspected
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What does the children’s home need to do to improve?

Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the
‘Guide to the children’s homes regulations including the quality standards’. The
registered person(s) must comply within the given timescales.

Requirement Due date
The registered person must ensure that— 29 March 2021

within 24 hours of the use of a measure of control, discipline
or restraint in relation to a child in the home, a record is
made which includes—

details of the child’s behaviour leading to the use of the
measure;

details of any methods used or steps taken to avoid the need
for the use of the measure. (Regulation 35 (1) (3)(ii)(v))

Recommendation

B The registered person should ensure that, when a child needs additional
healthcare support, staff work with the placing authority to enable proper and
immediate access to any specialist medical and psychological support required,
and challenge them through regulation 5 (engaging with the wider system to
ensure that children’s needs are met) if this does not happen. This information
should be recorded in a child’s healthcare plan. (‘Guide to the children’s homes
regulations including the quality standards’, page 34, paragraph 7.11)

Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made by
the children’s home since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.
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Children’s home details
Unique reference number: 2568010
Provision sub-type: Children’s home

Registered provider: Keys Limited

Registered provider address: Keys Limited, Maybrook House, Queensway,
Halesowen, Worcestershire B63 4AH

Responsible individual: Steven Cairns
Registered manager: James Corrado
Inspector

Tina Maddison, Social Care Inspector
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Oféted

The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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