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2535376

Registered provider: Area Camden Limited
Full inspection
Inspected under the social care common inspection framework

Information about this children’s home

The home registered with Ofsted in August 2019 and provides care for up to three
children with social and emotional difficulties.

The manager registered with Ofsted on 24 July 2024.

One child was living in the home at the time of this inspection.

The inspector was aware during this inspection that a serious incident occurred at the
setting which is under investigation by the appropriate authorities. While Ofsted does not
have the power to investigate incidents of this kind, actions taken by the setting in
response to the incidents were considered alongside other evidence available at the time
of the inspection to inform inspectors’ judgements.

Inspection dates: 22 and 23 July 2025

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good

helped and protected

The effectiveness of leaders and managers good

The children’s home provides effective services that meet the requirements for good.
Date of last inspection: 8 May 2024

Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type Inspection judgement
08/05/2024 Full Good
19/04/2023 Full Good
06/12/2022 Full Good
02/11/2021 Full Good
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Inspection judgements
Overall experiences and progress of children and young people: good

Since the last inspection, four children have lived at the home. Two children have
successfully moved into semi-independent accommodation. Staff prepare children for
independence with practical skills and emotional support. They sensitively promote
positive endings when children leave the home, and provide children with photo albums
so that they can take with them special memories of their time at the home.

The quality of care provided to children in this home is good. Staff place children at the
centre of their practice and ensure that their day-to-day needs are met. Despite
positive and consistent efforts from staff, not all children engage well with the support
offered. Staff have not been able to engage one child, despite their regular and creative
attempts to provide support. Staff show an appropriate understanding of the child’s
background and the impact of their experiences on their day-to-day activities.

Staff offer children a range of activities. They take time to get to know children and
their individual interests. For example, some children like football and art. Staff also
provide alternative education activities when children are not in school. This ensures
that activities available in the home are specific to the children’s interests and
educational needs. Out of the home, staff arrange trips that the children enjoy and
provide opportunities for the children to have new experiences. Some children engage
well with the activities provided.

Children’s care plans are comprehensive and detailed. These plans support staff to
understand children’s past experiences and guide them on how to meet their current
needs. However, children are not involved in updating their records and their views are
not documented in their care plans. This reduces the registered manager’s and staff’s
understanding of the children’s wishes and views.

The home'’s physical environment is well maintained and safe for children. The home is
warm and welcoming and has a family atmosphere. Children are supported to decorate
their bedrooms. Generally, staff complete bedroom searches when concerns are raised.
However, staff do not always talk to children about the searches. Additionally, not all
records of bedroom searches show appropriate management oversight to ensure that
bedroom searches are being conducted proportionately and in line with children’s plans.

How well children and young people are helped and protected: good
Leaders and managers take allegations of harm seriously and act promptly when issues
arise. They share information with the relevant agencies and work well with

safeguarding professionals to ensure that children are safe in the home.

Staff are clear about how to protect children and show a good understanding of
safeguarding procedures to keep children safe. They understand children’s risks and
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vulnerabilities and manage children’s risks well. Children’s risk assessments are
effective because they are specific and relevant to the child. They include clear
guidance to staff about how to keep children safe. This includes practical measures for
dealing with children who may self-harm. This helps to keep children safe in the home.

Staff manage missing from home incidents well. There is a well-coordinated response
when children are missing from the home. Staff understand the risks when children are
missing and follow the child’s individual safety plan. The registered manager and staff
work effectively with other professionals when children are missing from home and talk
to children to help them understand risks in the community.

Incidents in the home are managed well. Staff support children to manage their
behaviour and make use of rewards and positive reinforcement to improve behaviour.
Incidents are thoroughly reviewed by managers and there are appropriate debriefs with
staff. Risk assessments are updated to ensure that staff understand what is happening
for children and can help to reduce risk.

Staff help children to understand risks through discussions in individual key-work
sessions. Some children engage well and learn to develop important life skills as well as
how to keep themselves safe. Discussions with children focus on the children’s
individual needs. However, staff are not always successful at getting all children to
engage with these sessions and learn to keep safe while in the community. For one
child, incidents of missing from care have recently increased despite staff’s attempts to
reduce these incidents.

The effectiveness of leaders and managers: good

The home is led and managed by a committed and experienced registered manager.
The registered manager and staff know the children well and advocate well for them to
ensure that their needs are met. Feedback from professionals and parents about the
leaders, managers and staff is overwhelmingly positive.

Leaders and managers are aspirational and want the best for children. They are
enthusiastic about helping children to overcome negative life experiences, trauma and
to learn life skills to help them in adulthood. Staff have a clear and shared vision for
each child to support them to make good progress.

Leaders and managers know the home’s strengths and areas for development. There
are effective monitoring systems in place to ensure that leaders and managers
constantly review the quality of care provided to children. Leaders and managers work
proactively with other professionals and build positive relationships with parents.
Professionals and parents receive regular updates on the progress and experiences of
children.

Staff said that they feel well supported by leaders and managers. They are suitably
qualified and receive regular training and development opportunities. Staff undertake
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more targeted training to meet the specific needs of individual children in addition to
mandatory training. This ensures that staff understand the needs of children they care

for.

Staff have regular team meetings and can reflect on practice and the needs of children.
They benefit from regular supervision which is reflective, offering staff support and
guidance when considering the needs and progress of children. This also demonstrates
that leaders and managers have effective oversight of staff practice in the home.
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What does the children’s home need to do to improve?
Recommendations

B The registered person should ensure that any searches of children’s bedrooms are
carried out sensitively. Staff should discuss the reasons why a bedroom search has
taken place. The search should be accurately recorded, including the reasons for the
search, efforts to seek the child’s consent, and management oversight of a decision to
carry out a search and how information is shared with relevant people. (‘Guide to the
Children’s Homes Regulations, including the quality standards,” page 16, paragraph
3.20)

B The registered person should ensure that staff help children to participate in their care
planning and that children’s views and wishes are clear in their care plans. (‘Guide to
the Children’s Homes Regulations, including the quality standards,’ page 22, paragraph
4.11)

Information about this inspection

Inspector has looked closely at the experiences and progress of children and young
people, using the social care common inspection framework. This inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the
Children’s Homes Regulations, including the quality standards’.
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Ofsted
Children’s home details
Unique reference number: 2535376
Provision sub-type: Children’s home
Registered provider: Area Camden Limited

Registered provider address: Polaris, Malvern View, Hanbury Road, Stoke Prior,
Bromsgrove, Worcestershire B60 4AD

Responsible individual: Joanne Capuano
Registered manager: Tasmin Lewis
Inspector

Dorothy Thompstone, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and
inspects to achieve excellence in the care of children and young people, and in education
and skills for learners of all ages. It regulates and inspects childcare and children’s social
care, and inspects the Children and Family Court Advisory and Support Service (Cafcass),
schools, colleges, initial teacher training, further education and skills, adult and community
learning, and education and training in prisons and other secure establishments. It
assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or
Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or
medium, under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information
and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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