
Inspection of Mia's Club
Bennetts End Community Centre, Leys Road, HEMEL HEMPSTEAD, Hertfordshire 
HP3 9LZ

Inspection date: 5 April 2022

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children demonstrate they are extremely settled at the holiday club. They arrive 
happily and are keen to explore the activities they will be doing. The well-qualified 
staff are enthusiastic and greet children with genuine warmth. Children form 
exceptionally close friendships with one another. They are excited to see the 
friends they made during previous holidays and rush to greet them affectionately. 

Children enjoy a wide range of exciting resources at the holiday club. Staff are 
skilful at planning and adapting interesting activities which meet the needs of all 
ages of children. For example, children enjoy making Easter cards and collages for 
their families. Staff support young children to use paint and sponges to print 
designs. Older children create more intricate designs and are encouraged to write 
in the cards.

Children have plenty of opportunity for physical play. They have exclusive use of a 
large garden area. Here, they explore various play equipment and enjoy picnics 
with their friends. Children also benefit from structured physical education sessions 
in the club. They thoroughly enjoy trying out new and exciting team games and 
sports. Children cheer their team mates on and delight at the certificates and 
stickers they win.

What does the early years setting do well and what does it 
need to do better?

n Staff have high expectations of children's behaviour. They use snack time to 
discuss the rules in the holiday club. For example, children explain that they 
must put their shoes on before the sports session. They understand that this is 
to stop them slipping over and hurting themselves.

n Children are helpful towards each other. They encourage and help one another 
in activities. Older children support their younger friends in tasks, such as tidying 
up and putting on shoes. Children demonstrate great kindness and support one 
another's emotional well-being. For example, when relaxing after lunch, older 
children ensure their younger friends have their comfort toys.

n Staff establish strong methods of communication with families from the start. 
This enables them to gain thorough knowledge of children. From this they adapt 
activities to meet the needs of all children. For example, staff substitute 
ingredients in baking sessions to support children with severe allergies.

n Parents speak highly of the manager and staff. They comment on how children 
are always eager to attend the holiday club. Parents of children with special 
educational needs and/or disabilities (SEND) are particularly complimentary. 
They appreciate the excellent communication that staff facilitate about their 
children's day. They also value how well staff meet their additional needs.
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n Children have a good understanding of how to keep themselves safe. They have 
access to computer games for a short period of time after lunch. Children 
understand the importance of internet safety. They explain that they can only 
play age-appropriate games in the holiday club. 

n The manager works hard to establish excellent relationships with other settings. 
She works closely with the onsite pre-school. This enables her to access 
additional resources to fully support the needs of younger children. The manager 
also forms close relationships with other professionals. For example, she works 
closely with sports leaders to provide physical education opportunities for 
children.

n The manager reflects well on her practice. She seeks feedback from various 
sources, including parents and children. She adapts the holiday club to meet the 
changing needs of children. For example, children enjoy numerous craft 
activities, following feedback from previous holiday club sessions.

n Children's well-being is paramount in the holiday club. All staff are well qualified 
and complete comprehensive training prior to starting. The manager has strong 
contingency plans in place to ensure children remain well supervised during 
periods of staff absence. 

n Staff support children with SEND exceptionally well. The manager and staff 
communicate well with carers to gain comprehensive knowledge of children's 
specific needs. They plan activities which engage and support the well-being of 
all children in the holiday club.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff are knowledgeable about the signs and symptoms which 
could indicate a child is at risk of harm. They understand the correct procedure to 
follow if they have concerns about the welfare of children. The manager has robust 
recruitment and induction processes in place. This ensures all staff are suitable to 
work with children and have secure safeguarding and first-aid knowledge prior to 
starting. Staff carry out regular risk assessments of the club and supervise children 
well in all areas.
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Setting details
Unique reference number 2526450

Local authority Hertfordshire

Inspection number 10208308

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 28

Number of children on roll 30

Name of registered person Hart, Mia

Registered person unique 
reference number 2526449

Telephone number 07977694388

Date of previous inspection Not applicable

Information about this early years setting

Mia's Club registered in 2019. The club employs three members of childcare staff, 
all of whom hold an appropriate childcare qualification at level 3. The club operates 
during the school holidays, Monday to Friday, from 8am until 6pm. 

Information about this inspection

Inspector
Antonia Campbell
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector considered the views of parents by viewing feedback 
questionnaires.

n The inspector looked at relevant documents, including evidence of the suitability 
of all staff.

n The inspector and manager discussed how the early years setting is organised.
n The inspector observed interactions between staff and children during activities.
n The inspector spoke to staff and children at appropriate times during the 

inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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