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2525774 
 

Registered provider: Stepping Stones Children’s Homes Limited 
 

Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
This home is owned by a private company. It provides care for up to four children 
who may have social and emotional difficulties.  
 
The manager registered with Ofsted in March 2024. 
 
Inspection dates: 6 and 7 March 2024 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and 
managers 

 outstanding 

 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: 1 February 2023 
 
Overall judgement at last inspection: good 
 

 
Enforcement action since last inspection: none 
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Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

01/02/2023  Full  Good 

16/03/2022  Full  Good 

24/09/2019  Full  Requires improvement to 
be good 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
Children enjoy living at the home and benefit from warm and secure relationships 
with staff. Staff provide children with highly individualised, well-planned care that 
promotes their needs effectively. A child said, ‘I really like it here. Everyone’s really 
nice.’ A parent said, ‘They cater for his needs and support him anyway they can.’ 
 
A stable staff team provides children with consistent and reliable care. This ensures 
that children have stability in their lives. Staff promote family time so that children 
sustain their important relationships with the people that matter most to them. A 
child said, ‘They helped me to have contact with my family. I got to stay overnight 
which was really nice.’  
 
Staff ensure that children attend their health appointments and encourage them to 
lead a healthy lifestyle. They are positive role models for children. As a result, 
children benefit from adults that they can talk to and learn from. Staff provide 
children with carefully planned support that helps children make positive decisions.  
 
Staff work closely with the providers of children’s education to support their learning 
and educational progress. However, one child’s care plan and personal education 
plan are not up to date. The manager has requested  these documents from the 
placing authority. A teacher reported, ‘I have to say that staff have been amazing in 
working with school.’ 
 
Staff provide a friendly, warm and caring environment for children. They provide 
children with effective support that encourages their sense of belonging. Staff 
provide positive activities for children to encourage their interests and hobbies.  
 
Staff maintain highly effective partnerships with social workers to ensure that 
children benefit from the best possible support. A social worker said, ‘Staff have a 
positive relationship between them, which helps them work together to provide the 
best care possible.’  
 
How well children and young people are helped and protected: good 
 
Children benefit from staff who are resilient and creative when presented with any 
challenge. Staff provide support that helps children work through their difficulties. As 
a result, children learn to approach life’s challenges with optimism. They develop 
improved resilience to bounce back from any setbacks in their lives. A social worker 
said, ‘They work with me before any presenting difficulties.’  
 
The actions of staff promote the safety of children. Staff manage behaviours safely 
and follow guidance in children’s risk management plans effectively. In the event of 
children going missing from the home, staff actively search for them and work 
closely with the police to secure children’s safe return. Leaders and managers hold 
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accountable any professionals who fail to act swiftly to protect children. Staff take 
their safeguarding roles and responsibilities seriously.  
 
Children are making positive choices. There has been a decrease in incidents at the 
home. Staff are skilled in managing conflict and take action to prevent incidents 
from escalating. There have been no restraints since the last inspection.  
 
Significant incidents relating to the safety of children are reported to the appropriate 
authorities. This ensures that there is a well-planned and co-ordinated response 
from professionals. Staff work closely with the police and other safeguarding 
agencies to establish effective partnerships to secure the safety of children.  
 
Children know how to make a complaint and have good relationships with leaders 
and managers to raise concerns. The opinions of children are actively sought, and 
this creates an environment where children feel engaged and heard. A child said, 
‘The people here are well better than my last home. This home is just way better.’ 
 
The effectiveness of leaders and managers: outstanding 
 
Following the last inspection, the former manager of the home was promoted to the 
role of the responsible individual. The deputy manager was promoted to the 
manager’s post. A seamless transition occurred to ensure that these changes did not 
affect the children who still benefit from strong and excellent relationships with both 
individuals.  
 
Staff aspire to make a real difference to the lives of children and are dedicated and 
committed. A social worker said, ‘Staff have one goal which they all share. The goal 
is to give the young people the best possible opportunities to succeed in life.’  
 
A team of consistent staff are employed to care for children safely. Leaders and 
managers lead staff, by example, and direct their efforts and enthusiasm effectively 
to supporting children to make progress. The manager has high expectations of staff 
and creates a culture of positivity that includes high ambition for all children.  
 
The manager ensures that staff benefit from regular practice related supervision and 
holds child focused team meetings with them. This support staff to perform their 
duties to the best of their abilities. Staff work well together as a team and are 
consistently supportive of each other. A new staff member said, ‘Staff are polite and 
welcoming. There are great relationships between staff and young people.’ 
 
Staff benefit from high quality training that enables them to have the right 
knowledge and skills to meet the specific needs of children. Staff are empowered by 
leaders and managers to undertake further qualifications and training. This enables 
staff to consistently deliver a high-quality service for children.  
 
Leaders and managers are strong and effective advocates for children. They 
establish strong partnerships with parents and professionals to ensure that children 
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receive the best possible help and all-round support. Leaders and managers are 
influential in shaping and improving the lives of children.  
 
Leaders and managers take account of the views of children, staff, parents and 
professionals. They make excellent use of the monitoring activities to improve 
practice and ensure continuing improvement.  
 
Staff provide children with a cosy, comfortable and homely living environment. 
Health and safety matters are addressed effectively to promote a safe environment 
for children. Leaders and managers have addressed the requirements and 
recommendations from the last inspection.  
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What does the children’s home need to do to improve? 
 

Recommendation 
 
 The registered person should ensure that care plans and personal education plans 

contain sufficient information about children that is current and relevant and that 
helps staff to meet their specific needs. (‘Guide to the Children’s Homes 
Regulations, including the quality standards’, page 56, paragraph 11.2)  

 

Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and 
young people, using the social care common inspection framework. This inspection 
was carried out under the Care Standards Act 2000 to assess the effectiveness of 
the service, how it meets the core functions of the service as set out in legislation, 
and to consider how well it complies with The Children’s Homes (England) 
Regulations 2015 and the ‘Guide to the Children’s Homes Regulations, including the 
quality standards’.   
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Children’s home details 
 
Unique reference number: 2525774 
 
Provision sub-type: Children’s home 
 
Registered provider: Stepping Stones Children’s Homes Limited 
 
Registered provider address: 34 Church Street, Hyde SK14 1JJ 
 
Responsible individual: Douglas Loney 
 
Registered manager: Samantha Lewis 
 
 

Inspector 
 
Anthony Kyem, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates 

and inspects to achieve excellence in the care of children and young people, and in 

education and skills for learners of all ages. It regulates and inspects childcare and 

children’s social care, and inspects the Children and Family Court Advisory and Support 

Service (Cafcass), schools, colleges, initial teacher training, further education and 

skills, adult and community learning, and education and training in prisons and other 

secure establishments. It assesses council children’s services, and inspects services for 

children looked after, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or 

Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or 

medium, under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information 

Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 
Store Street 

Manchester 
M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2024 
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