
Inspection of Monkey Puzzle Day 
Nursery Stafford
St. Paul's Parish Hall, Garden Street, Stafford ST17 4DD

Inspection date: 28 May 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

The manager is aware of the impact the COVID-19 pandemic has had on children's 
personal development. Staff work with parents from the onset to learn about 
children's prior experiences, care needs and personal interests. They display photos 
of children's families and teach them about different countries that their peers 
come from. This contributes to children building a positive self-image. They feel 
safe and secure. Staff who work with babies follow their nonverbal cues. For 
instance, when babies rock their arms left to right, staff know to sing 'Miss Polly 
had a Dolly'. This makes babies smile. Staff routinely ask children about their 
experiences, such as what they have enjoyed and what they would like to do next. 
This encourages children to share their views.

Children being independent is built into the curriculum. For instance, older children 
find their own name cards for self-registration and self-serve their food at 
mealtimes. With supervision, they safely put on their own sun cream before going 
outside, and when they accidently splash water onto their clothes, they get a tissue 
and independently clean it up. Babies and young children have the space to play 
and move freely. They have access to age-appropriate climbing equipment to 
promote their early physical skills. They enjoy running outdoors and kicking a large 
ball. Older children learn to move their bodies in a variety of ways during yoga 
sessions, improving their balance, movement and coordination skills.

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the manager has thoroughly reflected on the care and 
education children receive, to drive ongoing improvements. Together with staff 
and external professionals, appropriate changes have been made to the 
environment, daily routines and the number of children on roll. This has enabled 
the manager to focus on upskilling current staff and further recruit. Despite staff 
recruitment challenges, procedures are robust to ensure that all staff working 
with children are deemed suitable.

n Parent partnership is excellent. Staff ensure that all parents and carers are 
aware of their children's next steps, and they share ideas to continue learning at 
home. Parents positively comment on how managers and staff have built an 
open and honest relationship with them. For instance, parents were invited into 
the setting to discuss previous inspection outcomes. Their views are actively 
sought and respected. 

n Staff use books and songs to extend children's knowledge and vocabulary and 
they purposefully plan activities which link to focused stories. For instance, 
toddlers use a wide range of one-handed tools, such as spoons and scoops to 
explore Goldilocks's breakfast. When older children engage in a story about 
space, staff encourage them to pretend to be a large planet and they get into 
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their invisible space suits. Staff send books home and invite parents into the 
setting to read to children. Consequently, children develop a love of books. 

n Children show good levels of engagement in their play, and they happily take 
part in circle times throughout the day. Staff organise smaller group times to 
focus on older children's communication development. For instance, they use 
their finger to draw letters in the air and say the sounds as they draw. Children 
know that today is the twenty-eighth day of the month and recognise that a 
'two' and an 'eight' is the number 28. This highlights secure knowledge of 
number recognition. Although staff intend to use repetition and single words 
when talking to younger children, at times language used is too complex. This 
does not help young children to learn new words quickly.

n Toddlers routinely wash their hands, get a cup and find their individual 
placemats before choosing where to sit to eat. Older children recall prior learning 
when looking at past pictures of themselves. They remember what a 'germ' is 
and that they need to brush their teeth twice a day. However, staff do not 
always help children to gain a deeper understanding of why expected behaviours 
are important. This does not help to further embed children's knowledge of 
health and well-being.

n Staff regularly discuss children's development with the manager to narrow any 
gaps in learning. They know to refer any concerns to external professionals 
should children need additional support. Staff say that they feel highly supported 
by the manager. They express how hard everyone has worked since the last 
inspection and how they have 'grown as a team'.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n continue to help staff to develop their interactions with younger children and 
recognise when to simplify their language to further strengthen children's early 
communication skills

n help children to learn why expected behaviours are important, to deepen their 
understanding of how their actions may impact their own and others' health and 
well-being.

Inspection report: Monkey Puzzle Day Nursery Stafford
28 May 2024 3



Setting details
Unique reference number 2522405

Local authority Staffordshire

Inspection number 10318067

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 79

Number of children on roll 87

Name of registered person Sharma's Kiddicare Ltd

Registered person unique 
reference number 2522404

Telephone number 01785 250188

Date of previous inspection 11 October 2023

Information about this early years setting

Monkey Puzzle Day Nursery Stafford registered in 2019. The setting operates from 
Monday to Friday. Sessions are from 7.30am to 6.30pm, all year round, except for 
bank holidays. The setting employs 13 members of staff. Of these, 10 hold 
appropriate early years qualifications ranging from level 3 to level 6. The nursery 
provides funded early education for two-, three- and four-year-old children.  

Information about this inspection

Inspector
Mikaela Stallard
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the 
manager and has taken that into account in the evaluation of the setting.

n The manager and the inspector completed a learning walk.
n The inspector carried out two joint observations with the manager in the baby 

room. 
n The inspector observed the interactions between staff and children throughout 

the day and evaluated the impact on children's learning.
n The inspector held discussions with the manager, staff and children at 

appropriate times during the inspection. 
n The views of parents were considered by the inspector, through verbal 

discussions and telephone conversations.
n Relevant documentation was reviewed by the inspector, including evidence of 

the suitability of those working with children and children's registers. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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