Oféted

raising standards
improving lives

2511614

Registered provider: Nurture Childcare Services Ltd

Full inspection
Inspected under the social care common inspection framework

Information about this children’s home

This home is registered to provide care and accommodation for up to three young
people who may have social, emotional and/or behavioural needs. The home is operated
by a private organisation.

Inspection dates: 2 to 3 July 2019

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good

helped and protected

The effectiveness of leaders and managers good

The children’s home provides effective services that meet the requirements for good.
Date of last inspection: this is the home’s first inspection not applicable
Overall judgement at last inspection: not applicable

Enforcement action since last inspection: none
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What does the children’s home need to do to improve?

Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the ‘Guide
to the children’s homes regulations including the quality standards’. The registered
person(s) must comply within the given timescales.

Requirement Due date
Fitness of workers 10/08/2019
The registered person must recruit staff using recruitment
procedures that are designed to ensure children’s safety.

The registered person may only—

employ an individual to work at the children’s home; or

if an individual is employed by a person other than the
registered person to work at the home in a position in which the
individual may have regular contact with children, allow that
individual to work at the home,

if the individual satisfies the requirements in paragraph (3).

The requirements are that—

the individual is of integrity and good character;

the individual has the appropriate experience, qualification and
skills for the work that the individual is to perform;

the individual is mentally and physically fit for the purposes of
the work that the individual is to perform; and

full and satisfactory information is available in relation to the
individual in respect of each of the matters in Schedule 2.

(Regulation 32 (1)(2)(a)(b)(3)(a)(b)(c)(d))

Recommendations

B Where the placing authority or another relevant person does not provide the
input and services needed to meet a child’s needs during their time in the home
or in preparation for leaving the home, the home must challenge them to meet
the child’s needs (see regulations 5(c)). Staff should act as champions for their
children, expecting nothing less than a good parent would. The registered person
should consider the use of an independent advocate (see paragraph 4.16) if the
child’s needs are not being met. (‘Guide to the children’s homes regulations
including the quality standards’, page 12, paragraph 2.8)

B Children’s homes'’ staff should encourage children to take a proactive role in
looking after their day to day health and well-being. Where children have specific
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health needs or conditions, they should be supported to manage these subject to
their age and understanding. (‘Guide to the children’s homes regulations including
the quality standards, page 34, paragraph 7.10)

Inspection judgements
Overall experiences and progress of children and young people: good

Young people live in safe and homely surroundings. Young people are proud of their
home and this is reflected in the care that they and staff take in maintaining it to a very
high standard.

Young people are cared for by a stable and committed staff team that knows them well
and understands their needs. Young people have developed very positive relationships
with staff and with each other. This supports their general well-being and good progress.

Staff support young people to lead healthy lifestyles and help them to learn about areas
such as nutrition. One young person who is in full-time employment has been supported
to learn how to batch cook nutritious meals. This is so she can avoid the use of
convenience meals when she moves on to independence.

Young people are attending their school or work placements and are making very good
progress. Young people have developed aspirations for future employment and are
already working well towards achieving their goals. One young person is taking regular
driving lessons and is being assisted by staff to prepare for her driving theory exam.

One young person said, ‘We do so many good things here. We are always having fun.’
She went on to describe a variety of activities she had enjoyed, including theme park
trips and camping holidays. Young people and staff are currently planning a holiday
abroad. Positive experiences develop young people’s confidence and enhance their day-
to-day lives.

Staff ensure that young people are encouraged to express their views, wishes and
feelings. There is good evidence that young people’s requests are listened to and, where
possible, acted on. For example, one young person expressed the desire to have a pet,
during a house meeting, and this was immediately arranged.

How well children and young people are helped and protected: good

Young people are provided with a safe place to live. They feel secure and are able to
raise concerns or speak with staff if something is troubling them

The staff team knows young people well and has a clear understanding of risks to their
safety and well-being. Well detailed risk assessments are in place to help ensure that
staff have clear guidance about how to support young people in a safe way.
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It is evident that young people are safer due to the support they receive. Since the
home began operating, there have been no concerning incidents. There have been no
incidents of young people going missing from the home. However, clear guidance is in
place for staff to follow, should this situation occur in the future.

Young people’s behaviours are stable. There has been no requirement to manage any
complex or challenging behaviours. Staff regularly celebrate young people’s
achievements and ensure that young people are consistently rewarded for positive
behaviours.

There are safe recruitment procedures in place. These help to protect young people, as
prospective employees must undergo a range of background checks before being offered
a post. However, some shortfalls were identified in relation to recruitment records. A
requirement is raised to support improvement in this area.

The effectiveness of leaders and managers: good

There is a suitably qualified and experienced registered manager in place. The manager
demonstrates a clear understanding of the aims and objectives of the service and has
high aspirations for the young people in her care.

The manager ensures that great care is taken to fully explore the needs of any young
person being considered for the home. This helps to ensure that young people’s needs
can be safely met and that new admissions do not have a negative impact on young
people already living in the home.

The manager works positively with external professionals and is able to challenge them
in circumstances where young people are not receiving the support they require.
Consideration should be given as to how matters can be escalated when services from
external professionals continue to fall short.

Staff spoke highly of the manager and expressed satisfaction with the level of support
they receive. They are highly motivated and proud of the home. Staff also spoke highly
of the training they receive, both in terms of quality and frequency. All the staff at the
home have nationally recognised qualifications in caring for children and young people.
This helps to ensure that young people are cared for by staff with suitable skills and
knowledge.

The manager makes effective use of quality assurance processes. This means that she is
able to identify shortfalls and address them in a quick and efficient manner. There is a
well detailed development plan in place, which the manager regularly reviews and
updates. As a result, young people benefit from a constantly improving service.
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Information about this inspection

Inspectors have looked closely at the experiences and progress of children and young
people. Inspectors considered the quality of work and the differences made to the lives
of children and young people. They watched how professional staff work with children
and young people and each other and discussed the effectiveness of help and care
provided. Wherever possible, they talked to children and young people and their
families. In addition, the inspectors have tried to understand what the children’s home
knows about how well it is performing, how well it is doing and what difference it is
making for the children and young people whom it is trying to help, protect and look
after.

Using the ‘Social care common inspection framework’, this inspection was carried out
under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with the Children’s Homes (England) Regulations 2015 and the ‘Guide to the
children’s homes regulations including the quality standards’.
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Children’s home details
Unique reference number: 2511614
Provision sub-type: Children’s home
Registered provider: Nurture Childcare Services Ltd

Registered provider address: 71 Edge End Lane, Great Harwood, Blackburn,
Lancashire BB6 7QD

Responsible individual: Danielle Moorby
Registered manager: Bruneian Trayner
Inspector

Marie Cordingley, social care inspector

Inspection report children’s home: 2511614 6



XK

Ofsted

The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education
and skills, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence. To view this licence, visit
http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: http://www.gov.uk/ofsted

© Crown copyright 2019

Inspection report children’s home: 2511614 7


mailto:enquiries@ofsted.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence
mailto:psi@nationalarchives.gsi.gov.uk
http://www.gov.uk/government/organisations/ofsted
http://eepurl.com/iTrDn
mailto:enquiries@ofsted.gov.uk
http://www.gov.uk/ofsted

