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What is it like to attend this early years setting?

This provision meets requirements

Children arrive extremely happy and excited about the activities the provision 
offers. The staff are welcoming, fun and set clear expectations, which children fully 
understand. Children speak highly of the staff and how much fun they have with 
them after a day of learning in school. Staff know their children well by building 
strong relationships. They make sure they input children's views and ideas during 
the sessions. When children share their thoughts, they explain that they enjoy the 
'my time' activities, where they have their own choice of construction, craft and 
books. The staff ensure that they find out what the children like to do to be able to 
provide an interesting choice. They use this information to plan for future sessions 
and ask the children for feedback. Staff consistently interact with the children, 
which helps support their communication and language development. Staff are 
very observant of the children, and change plans to meet their needs seamlessly. 
When the younger children join in with dodge ball the staff change the game to 
'knights and castles', a game where the ball is rolled not thrown, to allow all of the 
ages to join in. Children listen attentively and follow instructions well. They 
confidently respond clearly to questions asked. 

Children have a strong sense of belonging and their behaviour is exemplary. They 
are exceptionally kind, friendly and thoughtful. The children really respect each 
other and offer praise when needed. When conflicts occur, children work through 
these together. They develop their confidence and social skills in their interactions 
with each other. Children cheer with excitement to get their sport session started. 
They split into teams and continue to play even when it starts to rain. They show 
respect for each other as they negotiate whose turn it is in their game. Children 
show delight when this occurs and feel valued as part of the team. 

What does the early years setting do well and what does it 
need to do better?

n The manager and her team are highly reflective on the service they offer. They 
seek the views of children, staff and parents. This informs continuous 
improvements for children to have opportunities that widen their experiences. 
For instance, the manager enthusiastically speaks about establishing further 
creative opportunities for children. 

n Staff encourage children to lead healthy lifestyles. Qualified coaching staff offer 
an extensive range of sporting and outdoor activities. This ensures that children 
have regular opportunities to gain fresh air and exercise. This also promotes 
their physical health and mental well-being. The provision offers healthy meal 
options during their breakfast session. Children who attend state that 'Breakfast 
is good for your teeth'. They also have opportunities to relax with calming 
activities before their school day. 
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n Parents speak very highly of the provision and state the care they provide is 
invaluable. They speak passionately about the relationships their children have 
with all staff. Parents share that staff's attention to detail for each child is 
exceptional. They put children at the heart of everything they do. Parents feel 
that the communication they receive is amazing. They feel valued when sharing 
their views and opinions to help improve the provision. Parents are happy that 
their children have a stimulating and safe place to play.

n The manager knows her community well. This includes any issues that could 
have an impact on the families she serves. She has recently completed training 
on alcohol and drug abuse and the impact it has on children. The manager is 
also very conscious of the deprivation within the surrounding area. She uses this 
information to support the disadvantaged children that attend the provision. She 
builds positive relationships with the hosting school and other professionals. 
They share valuable information that allows staff to promote best outcomes for 
children.  

n Children manage their personal hygiene well and support others when needed. 
They remind each other about handwashing and why they need to do this, such 
as washing away the germs. Children know what they should wear for indoor 
and outdoor activities. Staff encourage children to have a go when they get 
ready for their mini football session. Younger children persevere when putting 
on their sports boots and accept support from the older children when needed, 
commenting 'You can do this' and 'Well done'. Children support each other's self-
esteem and confidence well.

n The manager and staff are passionate about training. Regular staff meetings and 
professional discussions support staff to discuss practice issues. Management 
run weekly staff training sessions that upskill or refresh their knowledge. Staff 
feel highly valued and that their personal training needs are being met. They 
speak enthusiastically about recent practical training about 'Sensory Processing 
Disorder'. This training has helped them to reflect on their sessions and make 
them inclusive for all children.

Safeguarding

The arrangements for safeguarding are effective.

The manager and her team are confident and committed to safeguarding children. 
There is a sharp focus on regular child protection training. They have a secure 
understanding of their roles and responsibilities. Staff recognise signs of abuse and 
understand how to record and refer any concerns. This includes procedures to 
follow should the children or parents display extreme views. Staff are fully aware of 
the action to take if they have concerns relating to the conduct of adults in the 
setting. Staff recruitment follows a rigorous procedure. An extensive induction 
programme and ongoing supervisions ensures the suitability of all staff. The 
premises are secure and staff are well deployed. 
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Setting details
Unique reference number 2511036

Local authority Bristol City of

Inspection number 10214975

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 32

Number of children on roll 51

Name of registered person Shine Wraparound Care Ltd

Registered person unique 
reference number RP561376

Telephone number 01174033033

Date of previous inspection Not applicable

Information about this early years setting

Shine @ Stoke Bishop Primary registered in January 2019. It operates from within 
Stoke Bishop Primary School, Bristol. The provision offers a range of indoor and 
outdoor activities. It is available for children aged four to eleven years. The 
opening hours are Monday to Friday, 7.45am to 8.45am and 3.30pm to 4.45pm, 
term time only. The provision employs four staff to work directly with the children. 
One holds qualified teacher status and another staff member has a degree in 
sports science. 

Information about this inspection

Inspector
Charlotte Adcock
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector talked to staff and the children at appropriate times during the 
inspection. 

n Parents shared their views of the setting with the inspector.
n The inspector observed the interactions between staff and children and assessed 

the impact this was having on children's well-being.
n A meeting was held between the inspector and manager. The inspector looked 

at relevant documentation and saw evidence of the suitability of staff. 
n The inspector viewed the provision and discussed the safety and suitability of 

the premises.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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