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2510328 
Registered provider: Hand In Hand Childcare 
 

Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
The home is privately owned and provides care for up to 3 children who may experience 
social and emotional difficulties. One child was living in the home at the time of the 
inspection. 
 
The current manager has been in post since April 2026 and has applied to register with 
Ofsted. The manager holds a relevant level 5 qualification. 
 
Inspection dates: 5 and 6 May 2026 
 
Overall experiences and progress of 
children and young people, taking into 
account  

 
 
 

Good  

 
  

How well children and young people are 
helped and protected 

 Good 

   

The effectiveness of leaders and managers  Good 
 
 
 
Date of last inspection: 12 August 2025 
 
Overall judgement at last inspection: good 
 

 
Enforcement action since last inspection: none  
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Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

12/08/2025  Full  Good 

07/05/2024  Full  Good 

15/08/2023  Full  Requires improvement to 
be good 

10/05/2023  Full  Inadequate 
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Summary of findings 
 
Children benefit from care that meets their individual needs and takes account of their 
wishes and feelings. The nurturing approach of staff helps children navigate through any 
difficulties. Consequently, children feel safe and like living at the home. 
 
Children are helped to overcome barriers to learning, and this helps them to make 
progress. Being involved in a range of leisure activities, including an overseas holiday, 
helps them understand their talents and broadens their understanding of the world. 
 
When children move from the home, this happens at their pace, and this helps them to 
feel supported and valued. 
 

Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
One child lives at the home. Staff provide care that takes account of the child’s wishes 
and feelings. Consequently, the child is central to decision-making about the care that 
they receive. The child told the inspector that they like living at the home and feel able 
to speak to staff about how they feel because staff understand them. 
 
Since the last inspection, 2 children have moved on from the home. One child moved to 
another home and the other moved to live with a family member. One child experienced 
a positive and meaningful ending, including a planned goodbye meal. This helped the 
child to feel valued and supported during a critical time. Another child was able to stay at 
the home for an extended period when their move did not progress as planned. This 
meant that there was sufficient time for a suitable alternative to be identified. Managers 
and staff then supported the child to move on in line with their wishes and at the child’s 
pace. 
 
Children receive good-quality care from a committed and developing staff team. Staff 
demonstrate a clear understanding of each child’s needs and emotional vulnerabilities 
and take proactive steps to promote their wellbeing. For example, managers have 
advocated effectively to secure access to additional services to support children’s 
wellbeing. Managers and staff have also worked closely with external professionals to 
provide consistent reassurance and encouragement to children. This has allowed the 
children to make progress at their own pace while feeling able to express any worries 
they may have. As a result, children experience care that is responsive to their individual 
needs and supports them to feel safe, understood and able to make sustained progress. 

Children have attended school and college and have made positive progress. One child 
successfully completed the first year of their college course and achieved the grades 
needed for the second year of their course. Managers and staff have provided tailored 
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support for children who have struggled to engage with education, including working in 
partnership with other professionals to help children work towards their individual goals.  

When a child has not been attending education, staff and external professionals have 
supported them to overcome barriers to engagement, enabling plans for reintegration 
back into education to be progressed, taking account of the child’s individual needs. 
 
Children take part in a range of activities that reflect their individual interests and 
hobbies. They also enjoyed a holiday together, which provided opportunities to travel 
abroad, explore new places and participate in fun experiences. Shared activities and 
experiences help children build positive memories and contribute to their overall 
wellbeing. 
 
How well children and young people are helped and protected: good 
 
Staff demonstrate a good understanding of their safeguarding responsibilities. Risk 
assessments are of good quality and inform care planning effectively. Children’s plans 
are reviewed regularly, ensuring staff have access to accurate and up-to-date 
information. This supports a consistent approach to safeguarding. 

Since the last inspection, there has been an increase in incidents. Staff provide nurturing 
and supportive care to help children when they are distressed, responding with 
understanding and empathy. When physical intervention is required to keep children 
safe, it is used as a last resort, is proportionate and is consistent with the home’s model 
of intervention. Management oversight of incidents is effective; shortfalls are identified, 
and reflective practice is used to inform learning. Refresher training is undertaken when 
required to ensure that staff maintain the skills and confidence needed to safeguard 
children and themselves. The child currently living in the home told the inspector that 
they have always felt safe, even during periods when other children have been 
unsettled. 
 
Children are supported to engage with a range of topics that help them identify and 
understand risk. For example, staff educate children about online safety and risks in the 
community, raising their awareness and providing opportunities to reflect and learn. This 
helps children build resilience and develop their understanding about how to keep 
themselves safe as they become more independent. As a result, there has been a 
significant reduction in online-related incidents and an improvement in children’s ability 
to recognise potential risks. 
 
When children have been missing from home, staff have responded promptly, shown 
professional curiosity and followed protocols. Managers and staff have worked with social 
workers, family members and the police to support children to return home safely. Staff 
provide children with reassurance on their return home and complete work to 
understand why children have gone missing, to help prevent similar incidents from 
occurring. 
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The effectiveness of leaders and managers: good 
 
The home has had a change of manager since the last inspection. A suitably qualified 
manager is in post and has the assistance of a strong senior management team. Staff 
report feeling well supported. Staff express job satisfaction and a sense of shared 
purpose to meet children’s needs and improve the outcomes for children. 
 
The managers have effective monitoring systems in place, supporting oversight of the 
running of the home, the care being provided and the progress children make. This 
oversight enables the timely identification of shortfalls and contributes to reflection, 
learning and continuous improvement. As a result, managers take action to strengthen 
practice to ensure children continue to receive safe, consistent and coordinated care that 
promotes their progress. 
 
Managers ensure that staff complete training required to meet the individual needs of 
children. In addition, staff receive regular training delivered by the home’s therapeutic 
lead, equipping the team with the skills and understanding needed to provide tailored 
support. As a result, staff are developing their confidence and therapeutic understanding 
and are continuing to build the skills required to provide informed, consistent and 
attuned care that meets children’s individual needs and supports their progress. 
 
Some staff are currently within their probationary period and have not yet achieved the 
required qualifications. Despite this, there has been no negative impact on the quality of 
care provided to children. Staff receive appropriate support, supervision and guidance, 
and there is a clear commitment to professional development and maintaining good 
standards of care. 
 
The managers work effectively in partnership with a range of professionals. Professionals 
are positive about the care and support that children receive and the communication 
they have with the management team and staff. A professional spoken to said they could 
see that the child shared a good rapport with managers and staff and is making progress 
with their independence. 
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Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and young 
people, using the social care common inspection framework. This inspection was carried 
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it 
meets the core functions of the service as set out in legislation, and to consider how well 
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the 
Children’s Homes Regulations, including the quality standards’.   
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Children’s home details 
 
Unique reference number: 2510328 
 
Provision sub-type: Children’s home 
 
Registered provider: Hand In Hand Childcare 
 
Registered provider address: Wallace Crooke, 20 Birmingham Road, Walsall WS1 2LT 
 
Responsible individual: Rajvinder Kaur 
 
Registered manager: Joanne Porter 
 
 

Inspector 
 
Sharon Douglas, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates 

and inspects to achieve excellence in the care of children and young people, and in 

education and skills for learners of all ages. It regulates and inspects childcare and 

children’s social care and inspects the Children and Family Court Advisory and Support 

Service (Cafcass), schools, colleges, initial teacher training, further education and skills, 

adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked 

after children, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or 

Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or 

medium, under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information 

Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 

This publication is available at www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2026 
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