
Inspection of Wonderland Day Nursery 
Limited
Works Road, Letchworth, Hertfordshire SG6 1FR

Inspection date: 28 January 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Children thoroughly enjoy their time at this nursery as staff provide a welcoming 
environment where children grow in confidence and develop independence. 
Children confidently move freely between the different rooms in the nursery, giving 
them a choice about where they want to play and learn. Children have a wide 
range of opportunities to develop their independence and self-care routines, such 
as handwashing and going to the toilet. Older children independently use the water 
dispenser when they need a drink.

Staff use their knowledge of children to plan activities that provide meaningful 
learning experiences through an ambitious curriculum. Staff are fully aware of what 
children need to learn next. Identified gaps in children's learning are effectively 
shared with staff so they know how they can support their continued progress. This 
works particularly well for children with special educational needs and/or disabilities 
(SEND). As a result, all children make good progress from their starting points and 
are well prepared for their next steps.

Children are happy at the nursery. They are kind, polite, and play harmoniously 
with their friends. Staff are clear about expectations, and children respond 
positively to instructions. Children are supported in being aware of, and managing, 
their own feelings. Staff ensure that children are familiar with the daily routines, 
which helps them understand what is expected of them.

What does the early years setting do well and what does it 
need to do better?

n Staff effectively support children's personal development in the nursery, placing 
a high priority on listening to children's voices. For example, children are 
encouraged to make choices by voting for the story they would like staff to read. 
Staff show they value children's voices in matters affecting them, such as nappy 
changing and wiping noses. As a result, children demonstrate that they feel 
secure and listened to. 

n Staff guide children in developing their knowledge and understanding of the 
world, including other religions and cultural celebrations. For example, during 
small group activities, they encourage children to talk about what festivals they 
each celebrate in their families. This helps children to understand more about 
the similarities and differences between themselves and others. Other children 
engage in a lively discussion with staff after receiving a postcard from two 
penguins in Antarctica that they affectionately name 'Pip' and 'Pop'.

n Children demonstrate good imagination. For example, they run up and down in 
the garden, pretending to be firefighters who are putting out imaginary fires 
with their hoses. Staff skilfully weave mathematics and positional language into 
the activity, effectively building on what children already know and can do. 
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n Children are becoming confident communicators. Staff attend additional training 
to enhance children's communication and language development, implementing 
ideas into practice. Children are exposed to a wide vocabulary and use new 
language in their play. For example, they discuss the phases of the moon and 
use terms, such as 'astronauts', when talking about who visits the moon. Staff 
encourage children to ask questions, identify problems and find solutions. For 
example, children use magnetic wands to explore which objects in their 
environment are magnetic and which are not. These activities help children 
develop critical thinking skills.

n Children enjoy a balanced diet of healthy snacks and meals that are freshly 
prepared each day. Robust procedures are in place to ensure that children's 
allergies and dietary needs are well supported. For instance, ingredients are 
adapted during activities, such as making play dough, to ensure children's safety 
while enabling them to participate fully.

n Staff report feeling happy and well supported in their roles. They can nominate 
individual staff members for employee of the month. This helps to motivate staff 
and help them to feel valued. Leaders focus on providing relevant training and 
coaching to continuously enhance staff knowledge and practice. However, these 
arrangements are not fully effective in identifying minor inconsistencies in staff's 
practice.

n Partnerships with parents are positive. Parents report feeling valued as an 
important part of their child's early education. Staff work closely with parents 
and other professionals to create individually tailored plans for children with 
SEND, helping them to make good progress. Parents appreciate daily, face-to-
face communication and daily updates through an online platform.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the monitoring arrangements to raise staff's practice to a consistently 
high level.
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Setting details
Unique reference number 146469

Local authority Hertfordshire

Inspection number 10367668

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 5

Total number of places 105

Number of children on roll 142

Name of registered person Wonderland Day Nursery Limited

Registered person unique 
reference number RP524119

Telephone number 01462 480884

Date of previous inspection 18 February 2019

Information about this early years setting

Wonderland Day Nursery Limited registered in 1994. The nursery employs 39 
members of childcare staff. Of these, 23 hold appropriate early years qualifications 
at level 2 or above, and one holds qualified teacher status. The nursery opens from 
Monday to Friday all year round. Sessions are from 7.30am until 6pm. The nursery 
provides funded early education for eligible children. 

Information about this inspection

Inspectors
Shelly McDougall
Louisa Taylor
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Inspection activities

n The inspectors viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspectors on a learning walk and talked to the 
inspectors about their curriculum and what they want their children to learn. 

n The inspectors talked to staff at appropriate times during the inspection and 
took account of their views.

n The special educational needs coordinator spoke to the inspector about how 
they support children with SEND.

n The inspectors spoke to several parents during the inspection and took account 
of their views.

n The manager showed the inspectors documentation to demonstrate the 
suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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