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1277656 
 
Registered provider: New Roots Children’s Services Limited 
 
Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
This privately run home provides care for up to three children with social and 
emotional difficulties.  
 
The home and manager registered with Ofsted in June 2020. 
 
Three children were living at the home at the time of this inspection. 
 
Inspection dates: 10 and 11 March 2025 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 outstanding 

   

How well children and young people are 
helped and protected 

 outstanding 

   

The effectiveness of leaders and managers  outstanding 
 
The children’s home provides highly effective services that consistently exceed the 
standards of good. The actions of the children’s home contribute to significantly 
improved outcomes and positive experiences for children and young people who 
need help, protection and care. 
 
Date of last inspection: 14 February 2024 
 
Overall judgement at last inspection: good 
 

 
Enforcement action since last inspection: none 
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Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

14/02/2024  Full  Good 

06/03/2023  Full  Good 

15/03/2022  Full  Good 

11/03/2020  Interim  Declined in effectiveness 
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Inspection judgements 
 
Overall experiences and progress of children and young people: 
outstanding 
 
The home is extremely welcoming, friendly and safe. Children benefit from a 
consistent and nurturing approach to care from staff, which is an ethos that 
permeates throughout the staff team. Children’s achievements are celebrated 
through photos and life-story work. In preparation for one child moving into the 
home, a member of staff purchased a light-up model of a mosque, which recognised 
and celebrated the child’s culture. 
 
Children are attending education and making good progress. Where children are not 
in full-time education, staff ensure that they have informal provision in place. The 
assistant manager and registered manager advocate for children to ensure that 
children have provision that meets their specific needs. 
 
Staff excel at prioritising the well-being of the children. Staff build trusting and 
meaningful relationships with the children, which ensures that their emotional, 
physical and mental health needs are met. 
 
Children’s moves in and out of the home are extremely well considered and 
managed. When new children move into the home, their needs are appropriately 
considered against those of the children already living in the home and the skills of 
the staff team. As a result, children’s needs are well met, and the home is able to 
provide long-term placements for children. 
 
One unaccompanied asylum-seeking child moved into the home after they fled their 
home country. The child moved into the home following a thorough matching 
process. The manager took great care to translate the child’s paperwork into Pashto, 
their native language. The staff ensured that they established a relationship with the 
local mosque in preparation for the child moving into the home. Staff also ensured 
that they had a copy of the Qur’an and a prayer mat ready for the child’s arrival. This 
is a powerful example of how the home quickly establishes secure, trusting 
relationships to provide children with a safe space. 
 
Children’s existing and emerging health needs are fully met. This is significant 
progress from their starting point, when their health needs were not being met. 
Children now attend all routine health appointments and reviews. As a result, 
children have better-informed healthcare. 
 
How well children and young people are helped and protected: 
outstanding 
 
Comprehensive risk assessments are compiled, with contributions from all those 
involved in children’s lives. These risk assessments include potential triggers to 
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challenging behaviour and strategies that staff can use to manage behaviour. This 
enables staff to meet children’s needs and promote their safety. The risk assessments 
are reviewed by a psychologist to ensure that they are reflective of the child’s mental 
and emotional health needs. 
 
Safeguarding incidents are rare, and when they do occur, staff respond in a timely, 
confident and considered way. Safeguarding processes are followed, and relevant 
people are notified of safeguarding concerns. 
 
Children receive strong positive behaviour support from the staff who care for them, 
which is most evident in the love and attention given to each child. Staff regularly 
offer praise to children for their achievements or simply for being themselves. This 
approach helps children build self-awareness and self-esteem, which in turn fosters 
positive behaviour development. 
 
Physical interventions have not been used since the last inspection, primarily due to 
the home’s caring approach. Staff are encouraged to use all available distraction or 
de-escalation techniques to prevent the need for physical intervention. 
 
The manager ensures that practice is informed by research. This ensures that the 
service is evolving in line with emerging theoretical approaches and best practice. 
This includes developing a trauma-informed environment, language and evaluation. 
This has ensured that children make exceptional progress from their starting point.  
 
Staff use proactive and creative practice to enable children to work through their 
significant and complex trauma. The registered manager ensures that children have 
access to consistent and highly trained staff to help them work through and share 
their lived experience. This has been instrumental in helping children understand 
their past trauma. The home has a clinical psychologist employed, which ensures 
that the work they do is underpinned by clear evidence-based therapy and practice.  
 
The effectiveness of leaders and managers: outstanding 
 
Leaders and managers create an environment where staff are enabled to work 
confidently and consistently with high levels of autonomy. Staff have high aspirations 
for their own development and the work they undertake with the children. This 
drives a culture of professionalism and provides exceptionally high standards of care.  
 

The staff team benefits from leadership that puts the care and love of children above 
everything else. Staff say that they are consistently encouraged to create a nurturing 
environment where children are free to be who they want to be. 
 
There are robust monitoring and review systems in place. The registered manager 
reviews all records on a regular basis. There are systems in place to ensure that all 
placing local authority care plans and other important records are clearly accessible. 
When placing authority records are not provided, leaders and managers escalate 
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this. The registered manager reviews and records the progress made by children 
each month. 

 

Leaders and managers know the strengths and areas for development of the service 
well. The registered manager has created a learning environment where practice is 
constantly scrutinised to ensure that it meets their high standards. There is clear 
evidence when records or processes are amended in a proactive way, which shows 
that the registered manager anticipates change rather than simply reacting to issues 
as they arise. 
 
Staff have access to a wide range of training, which ensures that they care for the 
children safely and consistently. Staff training is specific to the needs of the children 
living at the home. Staff are trained in trauma-informed language and practice. This 
demonstrates that staff consistently develop their knowledge and skills to help them 
in their roles. 
 
No requirements or recommendations were made following this inspection. 
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Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and 
young people, using the social care common inspection framework. This inspection 
was carried out under the Care Standards Act 2000 to assess the effectiveness of the 
service, how it meets the core functions of the service as set out in legislation, and to 
consider how well it complies with The Children’s Homes (England) Regulations 2015 
and the ‘Guide to the Children’s Homes Regulations, including the quality standards’.   
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Children’s home details 
 
Unique reference number: 1277656 
 
Provision sub-type: Children’s home 
 
Registered provider: New Roots Children’s Services Limited 
 
Registered provider address: 139 Stoney Lane, Rainhill, Prescot L35 9JY 
 
Responsible individual: Stephen Howard 
 
Registered manager: Arran Cockburn 
 

Inspector 
 
James Meeks, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates 

and inspects to achieve excellence in the care of children and young people, and in 

education and skills for learners of all ages. It regulates and inspects childcare and 

children’s social care, and inspects the Children and Family Court Advisory and Support 

Service (Cafcass), schools, colleges, initial teacher training, further education and 

skills, adult and community learning, and education and training in prisons and other 

secure establishments. It assesses council children’s services, and inspects services for 

looked after children, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or 

Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or 

medium, under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information 

Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 
Store Street 

Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
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