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1271998 
Registered provider: Your Chapter Limited 
 

Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
The home was registered with Ofsted in 2022 and is run by a private provider. It offers 
care for up to three children who may have social and emotional difficulties or special 
educational needs and/or disabilities.  
 
The manager registered with Ofsted in May 2024. He also manages another setting.  
 
Inspection dates: 3 and 4 June 2025 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and managers  good 
 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: 4 June 2024 
 
Overall judgement at last inspection: requires improvement to be good 
 

 
Enforcement action since last inspection: none 
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Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

04/06/2024  Full  Requires improvement to 
be good 

15/08/2023  Full  Requires improvement to 
be good 

03/05/2023  Full  Inadequate 

24/05/2022  Full  Good 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
There are three children living at the home. One child has lived at the home for several 
years. Managers consider all children’s needs before they come to live at the home. This 
means that children enjoy positive relationships with each other. When children leave, 
managers work with placing local authorities to ensure that children move on to suitable 
new homes.  
 
Children build secure, trusting relationships with staff. Managers and staff ensure that 
care is provided by a consistent staff team, without the use of agency staff. 
Consequently, children are cared for by staff who are familiar to them and who 
understand their needs.  
 
Children talk to staff about things that are important to them, and relationships are 
based on mutual respect. One professional said, ‘The team focus on understanding why 
[name of child] behaves in a certain way and understand that things can be up and 
down for them. They stick by them.’ 
 
Children have access to all universal health services and staff support them to attend 
health appointments. One child has been supported to access specialist health services 
when needed. Staff talk to children about issues that impact on their health, such as 
vaping and alcohol misuse. This supports children’s physical health and emotional well-
being. 
 
Children are encouraged and supported to attend education. Two children attend school 
regularly and are making good progress. One child has recently moved to the home and 
a suitable school has not been found. Managers are working closely with the placing 
authority to ensure that the child is provided with the right educational support. Staff 
are working with the child to establish positive routines and prepare them for a return 
to education.  
 
Children spend time with people who are important to them. When children spend time 
with friends, staff check in with them to make sure that they are safe. Staff have built 
relationships with children’s family members and support them to spend safe time 
together with their child. One family member said, ‘I come to the house to see [name 
of child]. The work they do is outstanding, I haven’t got one bad word to say about 
them.’ 
 
The home is spacious and decorated to a good standard. Staff encourage children to 
personalise their bedrooms. Children and staff spend time together in shared areas of 
the home. 
 
 
 



 
 
 

 
  
 

Inspection report for children’s home: 1271998 

4 
 

 

How well children and young people are helped and protected: good 
 
Staff understand their safeguarding responsibilities and know how to keep children safe. 
Risk assessments are updated regularly and following any incidents. Individual support 
plans detail what staff should do when children are distressed. Staff talk to children 
about how they like to be helped. This ensures that the strategies used by staff are 
effective. Children have not needed to be held to keep them safe.  
 
Managers and staff understand children’s previous experiences. Staff support children to 
manage their feelings safely and positive behaviour is rewarded. Incidents in the home 
are managed well and clearly recorded. Managers review all incidents and consider 
potential triggers for behaviour. The actions of staff are evaluated, and any learning is 
used to improve staff practice.  
 
Children have clear plans that set out what actions staff should take if children go 
missing from the home. Staff go out looking for children, and police, parents and 
professionals are informed. Children are welcomed back to the home and staff talk to 
them about their experiences. Any concerns about risks to children are escalated 
appropriately.  
 
Staff complete searches of children’s bedrooms when there are concerns for their 
safety. Children are informed when room searches take place, and items that present a 
risk are removed. Room searches are appropriately recorded and risk assessments are 
updated when necessary.  
 
The effectiveness of leaders and managers: good 
 
The manager is suitably qualified and experienced. He is supported by a strong deputy 
manager, and they both work alongside staff and children. As a result, managers know 
the children well. They have a good understanding of the home’s strengths and areas 
for development.  
 
Staff work well together to provide children with consistency and stability. They have 
specific areas of responsibility in the home. For example, one member of staff works 
with children to create memory books. Staff take pride in fulfilling their responsibilities. 
This promotes a sense of shared ownership about how the home operates. 
 
Staff say they feel supported by managers who are available to them, and to children, 
when they need them. Managers provide guidance to staff and help them to develop in 
their roles. One member of staff said, ‘I feel staff are supported through regular 
supervisions, training, and genuine open-door policy from the management team to 
help staff to continually develop new skills and improve practice.’ 
 
Managers have a good understanding of therapeutic approaches to caring for children. 
Guidance from a commissioned therapist is proactively sought and disseminated to all 
staff. Staff receive training to help them meet children’s individual needs. This includes 
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understanding self-harm, substance misuse and exploitation. However, not all staff have 
completed the diploma within the time frame set out in regulation.  
  
Staff receive supervision that is supportive. Managers provide staff with opportunities to 
reflect on their practice and children’s progress. Staff receive an annual appraisal of 
their performance. However, feedback from children or professionals is not considered. 
This is a missed opportunity to further develop staff practice.   
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What does the children’s home need to do to improve? 
Statutory requirements 
 
This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the 
‘Guide to the Children’s Homes Regulations, including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

For the purposes of paragraph (3)(b), an individual who works 
in the home in a care role has the appropriate qualification if, by 
the relevant date, the individual has attained— 
 
the Level 3 Diploma for Residential Childcare (England) ("the 
Level 3 Diploma"); or 
 
a qualification which the registered person considers to be 
equivalent to the Level 3 Diploma. 
 
The relevant date is— 
 
in the case of an individual who starts working in a care role in a 
home after 1st April 2014, the date which falls 2 years after the 
date on which the individual started working in a care role in a 
home; or 
 
in the case of an individual who was working in a care role in a 
home on 1st April 2014, 1st April 2016. 
 
The registered person may defer the relevant date if the 
individual— 
 
does not work, or has not worked, in a care role in a home for a 
prolonged period;  
 
or 
 
works, or has worked, in a care role in a home on a part-time 
basis. (Regulation 32 (4)(a)(b) (5)(a)(b) (6)(a)(b)) 
 

1 September 2025 
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Recommendation 
 
 The registered person should ensure that staff appraisals take into account, where 

reasonable and practical, the views of children and other professionals who have 
worked with the staff member over the year. (‘Guide to the Children’s Homes 
Regulations, including the quality standards’, page 61, paragraph 13.5) 

 

 
Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and young 
people, using the social care common inspection framework. This inspection was carried 
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it 
meets the core functions of the service as set out in legislation, and to consider how 
well it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide 
to the Children’s Homes Regulations, including the quality standards’.   
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Children’s home details 
 
Unique reference number: 1271998 
 
Provision sub-type: Children’s home 
 
Registered provider: Your Chapter Limited 
 
Registered provider address: Hobart House, Oakwater Avenue, Cheadle Royal 
Business Park, Cheadle SK8 3SR 
 
Responsible individual: Chelsea Bryan 
 
Registered manager: Benjamin Penswick 

 

Inspector 
 
Anna Belshaw, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the 

Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects 

services for looked after children, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under 

the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 

The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 
Store Street 

Manchester 
M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2025 
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