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1258091            
 

Registered provider: Cambian Childcare Limited 
 

Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
The home is part of a large private organisation. Staff provide care for up to five 
children aged between six and 12 on admission. The children who live at the home 
may have experienced childhood trauma.  
 
The manager has been registered with Ofsted since December 2018. She holds a 
level 5 diploma in leadership and management in residential care. 
 
At the time of the inspection, four children lived at the home. 
 
Inspection dates: 27 and 28 September 2023 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and 
managers 

 good 

 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: 20 April 2022 
 
Overall judgement at last inspection: requires improvement to be good 
 

 
Enforcement action since last inspection: none 
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Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

20/04/2022  Full  Requires improvement to 
be good 

16/11/2021  Full  Requires improvement to 
be good 

04/08/2021  Full  Inadequate 

08/05/2019  Full  Good 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
Staff support children to move from the home positively. For example, for one child, 
staff helped them to move closer to their family home area as part of a plan for 
them to eventually live with family. Staff supported the child to take part in meetings 
about the move and have visits to their new home. Keeping the child at the centre 
helped the child to move well after living in this home for a long time. 
 
Children have supportive and trusting relationships with staff, who value them. One 
staff member told the inspector, ‘The kids are all fantastic. I love them all so much 
for their individual spark.’ Children are well supported by staff during difficult times 
in their lives. A creative approach by staff helps children understand how to manage 
their emotions and equips them to manage challenging situations. 
 
Staff are thoughtful in their one-to-one work with children. Key-work sessions focus 
on the areas that are important to each child. For example, children have regular 
discussions on body safety and personal hygiene. As a result, children are confident 
and have increased self-awareness. 
 
The home environment is warm and welcoming. The home is tastefully decorated 
and provides a safe space for children. Children choose the decor for their bedrooms 
and help to decorate the home for celebrations, including Halloween and Pride. 
Photos of children and staff around the home give a family feel. 
 
Staff support children to attend health appointments. Attention by staff to ensuring 
recommendations by health professionals are acted on helps to ensure that children 
maintain good health. For example, children have been given specific support with 
their oral health and to eat healthily. 
 
Children enjoy a variety of positive experiences and are active members of the local 
community. One child has recently been awarded the ‘Child of the Year’ award by 
the community. Children regularly attend local events and take part in hobbies, 
including swimming lessons, dancing and free running activities. This allows the 
children to develop their skills and feel a sense of belonging. 
 
Staff support children to make progress in education. Staff and the manager attend 
regular meetings with teachers. Children are encouraged by staff to do homework 
and to engage in additional tuition. However, on some occasions, there has not been 
a clear handover between the staff and teachers. This has hindered the school’s 
understanding of any issues that may impact the child’s school day.  
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How well children and young people are helped and protected: good 
 
Staff encourage kindness between children and have spoken to children about what 
bullying is and how to be nice to each other. In the home, there is a kindness wall 
where children and staff leave complimentary messages to each other. This 
promotes a positive and encouraging environment for all. 
 
Children do not go missing from the home. The children told the inspector that they 
felt safe and happy living at the home. Children are educated by staff about the 
risks of going missing from the home. This has increased children’s understanding 
and has reduced the likelihood that they will go missing.  
 
Consequences are only used when necessary. When a consequence is given, the 
child is spoken to about the reasons for the consequence. This allows the child to 
reflect on their behaviour. Children have recently been involved in discussions with 
staff about the approach to consequences. As a result, the use of consequences has 
been reviewed to include a more restorative approach.  
 
When children need to be held by staff, this is mostly managed well. However, on 
one occasion, a staff member used a technique outside of the agreed guidance. This 
led to a child being injured. Relevant professionals were informed, and the situation 
is being investigated by managers. The child told the inspector that they felt happy 
with the support received.  
 
Some safeguarding concerns have not been shared with Ofsted in a timely manner. 
This has reduced the regulator’s oversight of how the welfare and safety of children 
are being promoted.  
 
The effectiveness of leaders and managers: good 
 
The registered manager has been in post for over four years. The manager is well 
supported by senior managers. This helps to ensure that children’s care is consistent 
and of a good standard.  
 
The staff have received training in communicating with children and working with 
children who have experienced complex trauma. This bespoke training helps the 
staff to meet the individual needs of children.  
 
Staff speak positively about the support that they receive from managers. Team 
meetings are used to discuss the progress that children are making and their 
ongoing needs. These discussions provide an opportunity for reflection and 
feedback, creating an open culture between the staff and the manager. 
 
Staff benefit from good-quality professional supervision that is practice led. The 
manager ensures that the welfare of staff is routinely discussed. This helps to 
ensure that staff are well and able to work effectively with children. Managers and 
staff regularly discuss training and development needs during supervision and share 
views to develop practice.  
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The monitoring systems used by the manager and senior managers are effective. 
The quality of care is regularly reviewed and includes monthly checks by the 
registered manager and audits by the responsible individual. These regular checks 
have helped the manager to identify and act quickly when shortfalls have arisen.   
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What does the children’s home need to do to improve? 
Statutory requirements 
 
This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the 
‘Guide to the Children’s Homes Regulations, including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

The protection of children standard is that children are 
protected from harm and enabled to keep themselves safe. 
  
In particular, the standard in paragraph (1) requires the 
registered person to ensure— 
  
that staff— 
  
understand the roles and responsibilities in relation to 
protecting children that are assigned to them by the 
registered person. (Regulation 12 (1) (2)(a))(v)) 
 
In particular, the registered person must ensure that staff 
only carry out trained physical intervention techniques.  
 

26 October 2023 

 

Recommendations 
 
 The registered person has a key role in developing the home’s effective working 

relationships with each child’s placing authority and with other relevant persons. 
(‘Guide to the Children’s Homes Regulations, including the quality standards’, 
page 52, paragraph 10.03) 
 

 The registered person should have a system in place so that all serious events are 
notified, within 24 hours, to the appropriate people. The system should cover the 
action that should be taken if the event arises at the weekend or on a public 
holiday. Notification must include details of the action taken by the home’s staff in 
response to the event. (‘Guide to the Children’s Homes Regulations, including the 
quality standards’, page 63, paragraph 14.13) 
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Information about this inspection 
 
The inspector has looked closely at the experiences and progress of children and 
young people, using the social care common inspection framework. This inspection 
was carried out under the Care Standards Act 2000 to assess the effectiveness of 
the service, how it meets the core functions of the service as set out in legislation, 
and to consider how well it complies with The Children’s Homes (England) 
Regulations 2015 and the ‘Guide to the Children’s Homes Regulations, including the 
quality standards’.   
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Children’s home details 
 
Unique reference number: 1258091 
 
Provision sub-type: Children’s home 
 
Registered provider: Cambian Childcare Limited 
 
Registered provider address: Metropolitan House, 3 Darkes Lane, Potters Bar 
EN6 1AG 
 
Responsible individual: Jolanda Brookes 
 
Registered manager: Bethany Sutherland 
 

Inspector 
 
Chanel Bryant, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the 

Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects 

services for looked after children, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under 

the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 

The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://reports.ofsted.gov.uk/. 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2023 
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