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1241261 
Registered provider: The Place Young People’s Company 
 
Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
The home is run by a private provider. It provides care for up to two children who 
may experience social and emotional difficulties.  
 
Since the last inspection, one child has moved out of the home and one child has 
moved in. At the time of the inspection, one child was living at the home and was 
spoken to by the inspector.  
 
The manager is registered with Ofsted. 
 
Inspection dates: 12 and 13 August 2025 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and managers  good 
 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: 21 October 2024 
 
Overall judgement at last inspection: good 
 

 
Enforcement action since last inspection: none 
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Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

21/10/2024  Full  Good 

27/02/2024  Full  Good 

04/01/2023  Full  Good 

07/03/2022  Full  Good 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
Children receive individualised, bespoke care. Children’s complex and diverse needs 
are well known by staff. This enables care planning to be thoughtfully tailored.  
 
Children do well in education despite their starting points. When children are unable 
to attend school, staff are creative in their approach to home learning. For example, 
staff engage children in educational activities, such as budgeting, cooking and piano 
lessons. One child, who experiences extreme anxiety, was supported to return to 
school for a brief period. This was a significant achievement.  
 
Children’s health needs are well managed by staff. Children are up to date with 
routine health appointments, such as dental and opticians. The manager is a strong 
advocate for children and ensures that all health issues are explored. Children’s 
emotional and mental health needs are also well supported. For example, one child 
receives weekly equine therapy and is undergoing a sensory assessment. Another 
child benefited from weekly therapy with a clinical psychologist. 
 
Consultation with children is valued, and they have a say in their day-to-day care. 
Staff have regular and meaningful conversations with children to seek their views 
about what is important to them. This is further strengthened by the role of the 
‘children’s practice assurance lead’ who visits children in the home monthly to hear 
their views and promote their rights. 
 
How well children and young people are helped and protected: good 
 
Staff keep children safe. Staff know the risks children can be exposed to and respond 
appropriately. Safety plans are created and reviewed in collaboration with children. 
This helps to ensure that responses to children are helpful and effective. However, for 
one child, more detail is needed in their plan to ensure that all staff know what steps 
to take. 
 
Children rarely go missing from the home. When a child does go missing, staff 
respond well. Staff go looking for children and remain in contact with them. Relevant 
agencies are informed, such as the police and local authority. Children are helped to 
return safely and quickly. The manager has effective oversight, and learning is used 
to improve practice and prevent further incidents.  
 
Staff respond behaviours that are difficult to manage effectively, such as verbal and 
physical aggression. Most staff implement firm boundaries with understanding and 
empathy. Physically holding children is used as a last resort to keep them and others 
safe. The least force and measure are used. Staff and children are spoken to 
afterwards and the manager reviews and evaluates each incident.  
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All staff are trained in medication administration and staff’s learning is reviewed 
through annual competency checks. Procedures are in place to ensure that children’s 
medication is safely stored and administered. However, there are gaps in the 
recording of children’s information. Staff do not record when children choose not to 
take their daily medication.  
 
The effectiveness of leaders and managers: good 
 
The registered manager is a supportive leader. She welcomes learning and wants the 
best outcomes for children. Staff feel supported by her and admire her leadership. 
Issues of poor practice are sensitively addressed through additional training and 
performance improvement plans.  
 
Staff are well trained. Staff receive bespoke training to meet children’s needs. For 
instance, the manager was tenacious in seeking specialist training for one child’s rare 
diagnosis of autism with C5 attachment style. This training gave the team deep 
insight and understanding and helped to inform the care provided. 
 
The manager has monitoring and quality assurance systems in place. She knows 
what is happening in the home daily. Internal and external audits are undertaken, 
and areas of shortfall are promptly addressed. Feedback from children and external 
stakeholders is regularly sought and considered in the development of the home.  
 
Staff receive supervision from the manager. This provides opportunities for reflective 
discussions about the care of children and staff well-being. However, supervisions are 
not completed consistently which limits the manager’s oversight of staff practice and 
can impact on team morale.  
 
The manager has systems in place to ensure that new staff are safe to work in the 
home. However, not all checks are undertaken robustly. For example, there was a 
large gap in employment history for one member of staff which was not explored. 
This was rectified during the inspection.  
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What does the children’s home need to do to improve? 
Statutory requirements 
 
This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the 
‘Guide to the Children’s Homes Regulations, including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

The registered person must compile in relation to the children’s 
home a statement (“the statement of purpose”) which covers 
the matters listed in Schedule 1.  
 
Subject to paragraph (6), the registered person must ensure 
that the home is at all times conducted in a manner which is 
consistent with its statement of purpose.  
(Regulation 16 (1)(5))  
 
In particular, ensure that the supervision of staff takes place in 
line with the home’s policy of monthly supervision and every two 
weeks during induction.  
 
This requirement was made at the last inspection and is 
restated. 
 

30 September 
2025 

 
 

Recommendations 
 
 The registered person should ensure that staff continually and actively assess the 

risks to each child and the arrangements in place to protect them. Where there 
are safeguarding concerns for a child, their placement plan, agreed between the 
home and their placing authority, must include details of the steps the home will 
take to manage any assessed risks on a day to day basis. (‘Guide to the Children’s 
Homes Regulations, including the quality standards’, page 42, paragraph 9.5) 

 The registered person should ensure that medicines are administered in line with a 
medically approved protocol. Records must be kept of the administration of all 
medication, which includes occasions when prescribed medication is refused. 
(‘Guide to the Children’s Homes Regulations, including the quality standards’, page 
35, paragraph 7.15) 

 As set out in regulations 31-33, the registered person is responsible for  
maintaining good employment practice. They must ensure that recruitment, 
supervision and performance management of staff safeguards children and 
minimises potential risks to them. (‘Guide to the Children’s Homes Regulations, 
including the quality standards’, page 61, paragraph 13.1) 
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Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and 
young people, using the social care common inspection framework. This inspection 
was carried out under The Care Standards Act 2000 to assess the effectiveness of 
the service, how it meets the core functions of the service as set out in legislation, 
and to consider how well it complies with The Children’s Homes (England) 
Regulations 2015 and the ‘Guide to the Children’s Homes Regulations, including the 
quality standards’.   
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Children’s home details 
 
Unique reference number: 1241261 
 
Provision sub-type: Children’s home 
 
Registered provider: The Place Young People’s Company 
 
Registered provider address: 2 Lymevale Court, Lyme Drive, Parklands, Stoke-on-
Trent ST4 6NW 
 
Responsible individual: James Binyon 
 
Registered manager: Victoria Murray 
 

Inspector 
 
Emma Dacres, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates 

and inspects to achieve excellence in the care of children and young people, and in 

education and skills for learners of all ages. It regulates and inspects childcare and 

children’s social care, and inspects the Children and Family Court Advisory and Support 

Service (Cafcass), schools, colleges, initial teacher training, further education and 

skills, adult and community learning, and education and training in prisons and other 

secure establishments. It assesses council children’s services, and inspects services for 

children looked after, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or 

Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or 

medium, under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information 

Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 
Store Street 

Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2025 
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