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Monitoring inspection

This inspection was undertaken to monitor a compliance notice set on 3 January
2017. This notice is met and requirements and recommendations relating to
restraint practice are also met.

The responsible individual has undertaken a robust review of physical intervention
policy and practice. As a result, physical intervention practice is now child-focused,
and the culture for managing challenging behaviour is developing positively. One
member of staff commented: ‘Practice is better for young people and safer for all
of us.’

Children and young people are benefiting from revised behaviour support plans
and risk assessments that now take into account their individual health needs. A
range of medical professionals now provide assessments to ensure that
recommended intervention techniques are appropriate and take into consideration
children’s and young people’s physical and emotional needs.

Staff are better supported to use lower level holds, which pose less risk to children
and young people. Higher-level holds now have additional safeguards in place to
monitor children’s and young people’s well-being. Additional training behaviour
management is in place and the use of physical intervention, particularly floor
holds, is reducing.

Managers monitor children’s and young people’s well-being effectively throughout
any physical restraint. Consequently, any medical assistance required for children
and young people is now identified and sought.

The administration of non-prescription medication has significantly improved. New
individual medication protocols help staff to understand those situations where
management authorisation is required. This ensures that practice is safe and
medication is administered correctly.

The introduction of a new management development team is lending strength to
monitoring arrangements. Managers, staff and clinicians, including a psychologist,
psychiatrist and paediatrician, are scrutinising behaviour management practice.
This allows for patterns and trends in behaviour to be identified and quickly
addressed.




Ofsted

Information about this children’s home

This home is run by a private provider. It provides care for children and young
people who have autistic spectrum disorder, severe and complex learning difficulties
and who exhibit challenging behaviour. This home can accommodate up to 12
children and young people.
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Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made
by the children’s home since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.
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Any complaints about the inspection or the report should be made by following the procedures set
out in the guidance ‘Raising concerns and making complaints about Ofsted’, which is available from
Ofsted’s website: www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send
you a copy of this guidance, please telephone 0300 123 4234 or email enquiries@ofsted.gov.uk.

The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, work-based learning and skills training, adult and community learning, and education and
training in prisons and other secure establishments. It inspects services for children looked after
and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 4234 or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.
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