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raising standards
improving lives

1183826

Registered provider: Sunderland Care and Support Limited
Assurance inspection

Inspected under the social care common inspection framework

Information about this children’s home

This home is owned and managed by a private provider. The home provides care for
up to seven children under short-break arrangements. The home can provide care
for one of these children for an extended period.

Inspection date: 21 March 2023
Date of last inspection: 20 June 2022
Judgement at last inspection: requires improvement to be good

Enforcement action since last inspection: none

Information about this inspection

At this inspection, the inspector evaluated:

B the care of children
B the safety of children

B the effectiveness of leaders and managers.

Inspectors have looked closely at the experiences and progress of children, using
the social care common inspection framework. This assurance inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service,
how it meets the core functions of the service as set out in legislation, and to
consider how well it complies with the Children’s Homes (England) Regulations 2015
and the ‘Guide to the Children’s Homes Regulations, including the quality standards’.
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Findings from the inspection

We did not identify any serious or widespread concerns in relation to the care or
protection of children at this assurance inspection.

The care of children

There are strong relationships between the staff and children. Staff ensure that they
understand children’s communication needs so children can share their views,
wishes and feelings. Staff use visual tools and cues such as pictures, using Makaton
sign language and observations of children to understand the emotions children are
expressing. This enables staff to respond to children’s needs and helps children
develop trusting relationships with staff who care for them.

Children who use the short-break service are provided a broad range of
opportunities to enjoy. Activities are specific to children’s needs, likes and wishes.
Children are supported to attend activities with one another to build peer
relationships. These opportunities enhance children’s life experiences and help
develop their social skills.

Children are supported to take part in community activities, such as fundraising and
celebrations. Families and relatives are invited to attend events organised by the
home and be part of children’s experiences. Compliments from parents convey that
they value these opportunities. This helps build trusting relationships between staff
and children’s families and wider network.

Children who use the service have individualised targets and plans that are
developed in conjunction with the child’s family and involved professionals. Pre-
admission assessments have been developed which identify children’s individual
needs.

The safety of children

Children who use the service have complex needs and their vulnerabilities are
understood by staff, who have a range of experiences. Children often have detailed
medication plans. Where issues have arisen with medication errors, staff acted
promptly and appropriately to ensure children’s safety.

Physical holds are rare. If holds are necessary, they are used appropriately and to
ensure the safety of children and staff.

The home environment helps to keep children safe. The home has specialist
equipment to ensure children’s safety in communal areas and in their bedrooms.
Children receive personal care in a dignified way that ensures their physical safety.
One room has a ‘safe place bed’ for children who need this to feel safe and
comfortable when it is time to rest and sleep.

Assurance inspection report for children’s home: 1183826 2



Oféted

Children who have lived at the home on a long-term basis are safely supported to
move to their new home. Staff consider children’s vulnerabilities and risks as part of
the transition plan. This minimises any negative experiences children face as a result
of a change of circumstances.

The effectiveness of leaders and managers

The registered manager and leadership team have developed a service development
plan to address identified shortfalls. The plan acknowledges improvements made to
date, and actions to make further improvements. The registered manager and
leadership team demonstrate that they are developing a culture of transparency.
They are motivated to improve the quality of care provided to children.

The registered manager and leadership team act promptly to address any
safeguarding concerns, such as when medication errors occur. Responsive measures,
such as staff debriefs and observations of staff in their practice, help to reduce
future incidents. However, the registered manager has not always notified Ofsted of
these incidents, which reduces the opportunities for external oversight by the
regulator.

Staff have opportunities to attend training and development days to enhance their
skills. However, the system for monitoring staff training means that information
about when mandatory training needs to be updated for staff is not always
available. This limits the ability to monitor and ensure that suitably trained staff are
always supporting children.

Some children’s files have out-of-date documents, such as education, health and
care (EHC) plans. The registered manager has not challenged the accuracy of
information from professionals or used formal channels to escalate any concerns
with children’s local authorities. This means there is a missed opportunity to ensure
that all necessary details are included in children’s plans.
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Recent inspection history

Inspection date Inspection type
20/06/2022 Full
08/02/2022 Full
03/09/2019 Full
27/11/2018 Full

Ofsted

Inspection judgement

Requires improvement to
be good

Requires improvement to
be good

Good
Good
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What does the children’s home need to do to improve?
Statutory requirements

This section sets out the actions that the registered persons must take to meet the
Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the
‘Guide to the Children’s Homes Regulations, including the quality standards’. The
registered persons must comply within the given timescales.

Requirement Due date

The registered person must maintain records (“case 31 May 2023
records”) for each child which—

include the information and documents listed in Schedule 3
in relation to each child; and

are kept up to date. (Regulation 36 (1)(a)(b))

This specifically relates to up to date Education Health and
Care plans

The registered person must notify HMCI and each other 31 May 2023
relevant person without delay if—

a child is involved in or subject to, or is suspected of being
involved in or subject to, sexual exploitation;

an incident requiring police involvement occurs in relation to
a child which the registered person considers to be serious;

there is an allegation of abuse against the home or a person
working there;

a child protection enquiry involving a child—
is instigated; or

concludes (in which case, the notification must include the
outcome of the child protection enquiry); or

there is any other incident relating to a child which the
registered person considers to be serious.

(Regulation 40 (4)(a)(b)(c)(d)(i)(ii)(e))

This specifically relates to notifying the regulator about
medication errors.
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Recommendation
B The registered person should ensure that training records are kept up to date
and staff receive training specific to the individual needs of the children.

(‘Guide to the Children’s Homes Regulations, including the quality standards’,
page 53, paragraph 10.8)

Children’s home details

Unique reference number: 1183826

Provision sub-type: Children’s home

Registered provider: Sunderland Care and Support Limited

Registered provider address: Civic Centre, Burdon Road, Sunderland, Tyne &
Wear SR2 7DN

Responsible individual: Graham King

Registered manager: Emma Charlton

Inspector

Cat Clasper, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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