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Inspection date: 10 October 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children are happy and excited to explore in this inviting and nurturing nursery. 
They benefit from the secure attachments they build with staff. For example, 
children arrive at nursery with big smiles, and their key persons greet them with 
cuddles. This helps children to feel safe and excited for the day ahead. 

Staff are positive role models and have high expectations of children's behaviour. 
They model positive interactions, which helps children to solve problems. For 
example, younger children explore with staff how the trains can stick together by 
using magnets. Additionally, staff support children with the expectations for their 
behaviour. They model how to look after the environment and help children to tidy 
up the resources when they are finished playing. Staff positively praise children's 
achievements and efforts. This all helps to build children's confidence and grow 
positive attitudes towards their learning. 

Children benefit from a curriculum that enhances their independence skills. For 
example, older children can pour their own water and use cutlery to cut up their 
food. Younger children can wipe their own noses and wash their own hands. This 
supports children's growing understanding of good personal hygiene skills.

What does the early years setting do well and what does it 
need to do better?

n Staff speak clearly to children. They surround the children with language as they 
play. Staff provide children with the words for the objects they point to. For 
instance, staff use lots of rich descriptive words as they describe the different 
objects that children play with. Most children communicate well as they express 
their ideas and thoughts.

n Children learn about their local and wider community. Younger children have the 
chance to visit the local amenities. Children learn about others who might need 
help. They collect food and take it to the local food bank. Staff are planning to 
visit the nearby care home with the children and join in with activities with older 
people. 

n Staff are skilled at identifying children who need additional support and provide 
sensitive and personalised assistance. This helps children to feel secure, valued 
and included. Staff work closely with other professionals and parents to meet 
children's learning and care needs to ensure that they make progress to their full 
potential.

n Parents are happy with the care, support and education their children receive. 
They say that they would not choose any other setting for their other children or 
younger siblings. Parents describe the staff as 'kind' and 'flexible' in supporting 
children and their learning at home. Staff offer parents ideas on how to promote 
children's speech development and social skills.
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n Staff plan challenging outdoor activities that promote risk-taking with careful 
supervision. They know when to step in and when to allow children to problem-
solve independently. This helps to build children's resilience, self-esteem and 
physical abilities. For example, staff encourage children to balance on tall beams 
while holding a rope or complete a flexible obstacle course.

n The learning environment is inviting and there are lots of exciting resources that 
are easily accessible to children. Staff plan enjoyable activities that children are 
keen to take part in. However, at times, group activities are not organised well 
and children lose interest and do not stay engaged in their learning. This limits 
children's ability to fully benefit from the intended learning outcomes. 

n Staff support children's imaginative play well. They know that some children 
have younger siblings at home and set up the home corner with appropriate 
resources to enrich children's experiences. Children role play all aspects of caring 
for a baby. They pretend to feed, change and place the dolls down to sleep.

n The provider has a clear vision for the nursery. Newly recruited staff benefit from 
an induction that helps them understand their responsibilities. Overall, the 
provider supports staff well in developing their teaching skills by providing 
supervision and facilitating training to gain recognised qualifications. However, 
some newer staff are at the beginning of their journey in childcare and require 
further support to ensure consistently high-quality interactions across all age 
groups of children.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review how group activities are planned and organised to ensure that all children 
are fully engaged to extend their learning opportunities further 

n improve the monitoring of staff's practice, and provide additional training and 
support where needed, to make sure that all children benefit from high-quality 
learning experiences.
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Setting details
Unique reference number 118111

Local authority Ealing

Inspection number 10363804

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 3

Total number of places 32

Number of children on roll 28

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 020 8566 5515

Date of previous inspection 10 January 2019

Information about this early years setting

Busy Bees West Ealing Day registered in 1994 and it is located in the London 
Borough of Ealing. It is open all year round, from 8am to 6pm, Monday to Friday. 
The provider employs seven members of staff, including the manager, who holds an 
early years degree at level 6. Five staff members hold appropriate early years 
qualifications at level 2 and above. The nursery provides government-funded 
childcare.

Information about this inspection

Inspector
Rizwana Nagoor

Inspection activities

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager and the inspector completed a learning walk together and 
discussed the early years curriculum. 

n The inspector spoke with staff and interacted with the children. 
n Parents shared their views about the nursery with the inspector. 
n The inspector carried out two joint observations with the manager.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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